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Abstract: 
Emotional intelligence (EI) has been an important and controversial topic over the 
past few decades. Due to its importance and its association with many areas of life, 
it has made it the subject of expert study. Emotional intelligence is the drive to feel, 
think, learn, solve problems, make decisions, and control and manage emotions 
again. 

In this article, the researcher attempts to investigate the relationship between 
emotional intelligence and self-esteem among ordinary students at the Faculty of Arts 
at the University of Tripoli, Libya. The researcher applied two scales, one for 
emotional intelligence and the other for self-esteem. The results of this current study 
are in agreement with the results of previous studies discussed by the researcher in 
this study. At the end of the study, the researcher recommended several 

recommendations.�
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��ÄȂǻƢưǳ¦�ÃȂƬǈŭ¦�ǀȈǷȐƫ�Ãƾǳ�©¦ǀǳ¦�ǂȇƾǬƫÂ�ň¦ƾƳȂǳ¦���Ƭǳ¦�©ƢȈǓǂǨǳ¦�¬ǂǗ�Ļ�ƨȈǳƢǰǋȏ¦�ǽǀǿ�ƮƸƦǳ��ƨȈǗƢƦƫ°¦�ƨǫȐǟ�ƾƳȂƫ��ƨȈǳƢ
�ƨǳ¦®¤�ÅȈƟƢǐƷ¦�ǂȇƾǬƫÂ�ň¦ƾƳȂǳ¦� Ƣǯǀǳ¦�śƥ�Ƣ�ÄȂǻƢưǳ¦�ÃȂƬǈŭ¦�ǀȈǷȐƫ�Ãƾǳ�©¦ǀǳ���ǗƢƦƫ°¦�ƨǫȐǟ�ƾƳȂƫ��ƨǳ¦®�ƨȈ¤�� Ƣǯǀǳ¦�śƥ�ƨȈƟƢǐƷ

¦°Ȃǯǀǳ¦�Ãƾǳ�©¦ǀǳ¦�ǂȇƾǬƫÂ�ň¦ƾƳȂǳ�����ƨǳ¦®�ƨȈǗƢƦƫ°¦�ƨǫȐǟ�ƾƳȂƫ¤ǯǀǳ¦�śƥ�ƨȈƟƢǐƷȍ¦�Ãƾǳ�©¦ǀǳ¦�ǂȇƾǬƫÂ�ň¦ƾƳȂǳ¦� Ƣ�ªʭ����
��ƨǳ¦®�¼ǂǧ�ƾƳȂƫ¤�ÅȈƟƢǐƷȍ¦Â�°Ȃǯǀǳ¦�śƥ�Ƣň¦ƾƳȂǳ¦� Ƣǯǀǳ¦�Ŀ�ªʭ������ƨǳ¦®�¼ǂǧ�ƾƳȂƫ¤�ÅȈƟƢǐƷȍ¦Â�°Ȃǯǀǳ¦�śƥ�Ƣ¦ǀǳ¦�ǂȇƾǬƫ�Ŀ�ªʭ�©����

���©¦ǀǳ¦�ǂȇƾǬƫÂ�ň¦ƾƳȂǳ¦� Ƣǯǀǳ¦�²ƢȈǬǳ�¨¦®¢�¿¦ƾƼƬǇ¦�Ļ�©ƢȈǓǂǨǳ¦�°ƢƦƬƻȏÂȋ¦�ƨǇ¦°ƾǳ¦�ƨǼȈǟ�ȄǴǟ�ƢȀǬȈƦǘƫ�ĻÂ��Ŀ�ƨǴưǸƬŭ¦�ƨȈǇƢǇ
¦ �ÃȂƬǈŭ¦ �ǀȈǷȐƫ�ÄȂǻƢưǳ�����ƨǇ¦°ƾǳʪ �ƨǬǴǠƬŭ¦ �©ƢȈǘǠŭ¦ �ƨǧƢǯ�ǞŦ �ƾǠƥÂ��Ļ ��ƢȀǤȇǂǨƫÂ �ƢȀǨȈǼǐƫÂ �ƢȀǸȈǜǼƫÂ¤��ǲȈǴƸƬǴǳ �ƢȀǟƢǔƻ

ȍ¦ƢǠǷ�¾ƢǸǠƬǇʪ�ȆƟƢǐƷ��®ȂƳÂ�ȄǴǟ�°ƢƦƬƻȏ¦�ƲƟƢƬǻ�ǒǠƥ�©ǂǨǇ¢Â��ƨȈƟƢǐƷȍ¦�ƨǳȏƾǳ¦�«¦ǂƼƬǇȏ���©��°ƢƦƬƻ¦Â�ÀȂǇŚƥ�ǲǷ
�°¦�ƨǫȐǟň¦ƾƳȂǳ¦� Ƣǯǀǳ¦�śƥ�ƨƦƳȂǷ�ƨȈǗƢƦƫ��®ȂƳÂ�ń¤�ƨǇ¦°ƾǳ¦�ƲƟƢƬǻ�©°Ƣǋ¢�Ǿǻ¢�ƢǸǯ�� Ƣǯǀǳ¦�ǂȇƾǬƫÂ����©ƢƳ°®�ǖǇȂƬǷ�śƥ�¼Âǂǧ

Ŀ�§Ȑǘǳ¦��ň¦ƾƳȂǳ¦� Ƣǯǀǳ¦�ǺǷ�ǲǯ��ÅǬǧÂ�©¦ǀǳ¦�ǂȇƾǬƫÂ�Ƣ��̧ ȂǼǴǳ���
�ǊȇÂ°®�Ȃƥ¢�ƨǇ¦°®��ƶƦǏ�ȄǴǟ�ŘǷ����������
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¦ƾƼƬǇ¦�Ļ�ƨǇ¦°ƾǳ¦�ƨǴƠǇ¢°ƢƦƬƻ¦Â��ƨȈƥƢǈū¦�©ƢǘǇȂƬŭ¦�¿tes-t ��«°ƾƬŭ¦�®ƾǠƬŭ¦�°¦ƾŴȏ¦�ǲȈǴŢÂ�����ƨƳ°®�®ȂƳÂ�ƲƟƢƬǼǳ¦�©ǂȀǛ¢Â
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Ƿ�ƨȈǳƢǟ�ƨƳ°®�®ȂƳÂ�ń¤�ƲƟƢƬǼǳ¦�©°Ƣǋ¢�ƢǸǯ��ƨȈǴǰǳ¦ŃÂ��©¦ǀǳ¦�ǂȇƾǬƫ�Ǻ����ÃǄǠƫ�©¦ǀǳ¦�ǂȇƾǬƫ�Ŀ�¼Âǂǧ�ƾƳȂƫ��ƨȈǴǰǳ¦� Ȃ̧ǻ�Â¢�ǆǼŪ
��ƨȈƟƢǐƷ¤�ƨǳȏ®�©¦¯�¼Âǂǧ�®ȂƳÂ�ƲƟƢƬǼǳ¦�©ǂȀǛ¢�ƢǸǯ��ƨǘǇȂƬǷ�© ƢƳ�ƾǫ�¨®ƢǠǈǳ¦�ƨƳ°®�À¢�ƲƟƢƬǼǳ¦�©ǂȀǛ¢Â��ƨǠǷƢŪ¦�ƨƦǴǗ�Ãƾǳ

�ÅǠƦƫ�¨®ƢǠǈǳ¦�ĿǼǳ�ƢǠƦƫ�¨®ƢǠǈǳ¦�Ŀ�¼Âǂǧ�ǂȀǜƫ�ŃÂ��°Ȃǯǀǳ¦�ŁƢǐǳÂ�ǆǼŪ¦�ŚǤƬŭ�Ƣ�ÅŚƻ¢Â��ƨȈǴǰǳ¦� Ȃ̧�¢�ƾǬǧ�¦��®ȂƳÂ�ƲƟƢƬǼǳ¦�©ǂȀǛ
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��ƨǇ¦°ƾǳ¦�©¦ ¦ǂƳ¤�
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�ÅȏÂ¢ň¦ƾƳȂǳ¦� ƢǯǀǴǳ�ÀÂ¢�°ʪ�²ƢȈǬǷ���� 
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��ȄǴȇ�ǐƼǌǳ¦� Ƣǯǀǳ¦���ȆǟƢǸƬƳȏ¦� Ƣǯǀǳ¦��Ȇ���¿ƢǠǳ¦�«¦Ǆŭ¦��¶ȂǤǔǳ¦� °̈¦®¤��ǦȈǰƬǳ¦�ȄǴǟ� °̈ƾǬǳ¦���

��²ƢȈǬǸǴǳ�ƨȇŗǷȂǰȈǈǳ¦�ǎƟƢǐŬ¦�
���ƢȀǷ¦Ȃǫ�ƨǠǷƢŪ¦�§ȐǗ�ǺǷ�ƨȈǟȐǘƬǇ¦�ƨǼȈǟ�ȄǴǟ�²ƢȈǬŭ¦�ǪȈƦǘƫ�Ļ���ƢǗ���ÅƦǳ�Ƣ���ƨƦǳƢǗÂ�

��¼ƾǐǳ¦���¢�
Ÿ¤�ĻǴƻ¦ƾǳ¦�¼Ƣǈƫȏ¦�¾Ȑƻ�ǺǷ�¼ƾǐǳ¦�®Ƣ�Ȇ���¢�²ƢȈǬŭ¦� ǂ̈ǬǨǳ�Ä����ƾǠƦǴǳ�ƨȈǴǰǳ¦�ƨƳ°ƾǳ¦Â�� ǂ̈ǬǨǳ¦�ƨƳ°®�śƥ�ƨǫȐǠǳ¦�®ƢŸ¤

ǳ�¶ƢƦƫ°ȏ¦�©ȐǷƢǠǷ�ƪƷÂ¦ǂƫÂ� ǂ̈ǬǨǳ¦�ǾȈǳ¤�ȄǸƬǼƫ�Ãǀǳ¦ǐƼǌǳ¦� Ƣǯǀǳ¦��¾Âȋ¦�ƾǠƦǳ¦�©¦ǂǬǨ�Ȇ���śƥ�ƢǷ�����������������
�ȂƬǈǷ�ƾǼǟ�ƨǳ¦®�ƢȀǴǯÂ��Ã�����ňƢưǳ¦�ƾǠƦǳ¦�©¦ǂǬǧ�ƢǷ¢�����ǟƢǸƬƳȏ¦� Ƣǯǀǳ¦��Ȇ��ƢǷ�©¦ǂǬǨǳ¦�¶ƢƦƫ°¦�©ȐǷƢǠǷ�ƪƷÂ¦ǂƫ��

�� �śƥ������������� �ÃȂƬǈǷ�ƾǼǟ�ƨǳ¦® �ƢȀǴǯÂ��������ƪƷÂ¦ǂƫ ��ǦȈǰƬǳ¦ �ȄǴǟ� °̈ƾǬǳ¦ �� �ƮǳƢưǳ¦ �ƾǠƦǳ¦ �©¦ǂǬǧÂ ���
���śƥ�ƢǷ�ƾǠƦǴǳ�ƨȈǴǰǳ¦�ƨƳ°ƾǳ¦Â�ƾǠƦǳ¦�©¦ǂǬǧ�śƥ�¶ƢƦƫ°ȏ¦�©ȐǷƢǠǷ�����������ȈŦÂ�����ÃȂƬǈǷ�ƾǼǟ�ƨǳ¦®�ƢȀǠ��������

�ÅǠȈŦ�ƨǳ¦®��¶ȂǤǔǳ¦ � °̈¦®¤� �Ǟƥ¦ǂǳ¦ �ƾǠƦǳ¦ �©¦ǂǬǧ �ƪǻƢǯÂ��ÃȂƬǈǷ�ƾǼǟ�Ƣ�����������śƥ�ƢǷ�¶ƢƦƫ°ȏ¦�©ȐǷƢǠǷ�ƪƷÂ¦ǂƫÂ
��������������ƨƳ°ƾǳ¦Â� ǂ̈ǬǨǳ¦�ƨƳ°®�śƥ�¶ƢƦƫ°ȏ¦�©ȐǷƢǠǷ�ƪƷÂ¦ǂƫ�ƾǬǧ��¿ƢǠǳ¦�«¦Ǆŭ¦��ǆǷƢŬ¦�ƾǠƦǳ¦�©ȐǷƢǠǷ�ƢǷ¢���

��śƥ�ƢǷ�ƾǠƦǴǳ�ƨȈǴǰǳ¦�������������ÃȂƬǈǷ�ƾǼǟ�ƨǳ¦®�ƢǠȈŦÂ�����������
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°ʪ�²ƢȈǬǷ�©ƢƦƯ���§��ÀÂ¢�

°ʪ�²ƢȈǬǷ�®ƢŸ¤�Ļ��ƨȈƳÂǄǳ¦�®¦ƾǟȋ¦�ǲƥƢǬǷ�ƨȇ®ǂǨǳ¦�®¦ƾǟȋ¦��ƨȈǨǐǼǳ¦�ƨƟǄƴƬǳ¦�ƨǬȇǂǘƥ�ÀÂ¢������¶ƢƦƫ°ȏ¦�ǲǷƢǠǷ�ǢǴƥ�ƮȈƷ
Ǩǐǻ�śƥ�Ȇ�����°ƢƦƬƻȏ¦����Ư�ǲǷƢǠǷ�ǢǴƥ�À¦Âǂƥ�ÀƢǷŚƦǈǳ�ƶȈƸǐƬǳ¦�ƨǳ®ƢǠǷ�¿¦ƾƼƬǇ¦�ƾǼǟÂ�����²ƢȈǬŭ¦�©ƢƦ��������

��¾ȂƦǬǷ�©ƢƦƯ�ǲǷƢǠǷ�ȂǿÂ 
�ÅȈǻʬ�Ƣ����²ƢȈǬǷ��¹Őǻ±Â°�ǂȇƾǬƬǳ��©¦ǀǳ¦(RSES) ��¾ȂǴǠŭ¦�·ȂǨŰ��®�ƤȇǂǠƫ���
������Ļ���ǂȇȂǘƫ��²ƢȈǬǷ ©¦ǀǳ¦�ǂȇƾǬƬǳ�¹Őǻ±Â° �ǦǐƬǼǷ���©ƢȈǼȈƬǈǳ¦��ǺǷ���ǲƦǫ���ǆȇ°ȂǷ���¹Őǻ±Â°�������ȂǿÂ���ǶËÊȈǬȇ��ǂȇƾǬƬǳ¦ ŭƢǠǳ¦�Ȇ��©¦ǀǴǳ�����»ËǂǠȇ��
�¹Őǻ±Â°��ǽ£ȐǷ±Â���ÀȂưƷƢƦǳ¦������������ǂȇƾǬƫ��©¦ǀǳ¦���ȆŭƢǠǳ¦��Ǿǻϥ���ǦǫȂǷ��®ǂǨǳ¦��ĺƢŸȍ¦���œǴǈǳ¦Â��ǽƢš��©¦ǀǳ¦��ǲǰǯ����ǄȈŻÂ���¹Őǻ±Â°��
ǽ£ȐǷ±Â������������śƥ���¿¦ŗƷ¦��©¦ǀǳ¦���ȆŭƢǠǳ¦���́ ƢŬ¦Â�����ǨƬȇÂ�ÀȂǬ���ȄǴǟ��À¢���ƨǠȈƦǘǳ¦��ƨǘƥ¦ŗŭ¦���śǼƯȐǳ���ƨǼǰŲ�����ƢǸǯ���ÀȂǳ®ƢŸ���Àϥ���ƨǴǷƢǠǷ��
ǽǀǿ�©ƢƦȈǯŗǳ¦���ƢǸǯ�Ȃǳ��ƪǻƢǯ��ƨǴƥƢǫ���¾®ƢƦƬǴǳ��ǲǴǬȇ�ǺǷ�ƢȀƬǸȈǫ��ǂǿ¦Ȃǜǯ��ƨǴǐǨǼǷ���

��ǺǷ�ÀȂǰƬȇÂ�����©¦ǂǬǧ��ƨƦǈǼǳʪÂ���©¦°ƢƦǠǴǳ�©¦¯��¿Ƣǫ°ȋ¦�����������������������������(��ƶƸǐƫ�ƨǬȇǂǘǳʪ��ƨȈǳƢƬǳ¦����Ǫǧ¦Â¢��¨ƾǌƥ��
 �������ȂǷ�Ǫǧ¦�� �������Śǣ���Ǫǧ¦ȂǷ��� �������ǒǧ°¢��¨ƾǌƥ�� ������¿Ƣǫ°ȋ¦�©¦¯�©¦ǂǬǨǳ¦�ƢǷ¢�������������������������������(��ƶƸǐƫ���ƢƬǳƢǯŅ����
����Ǫǧ¦Â¢�¨ƾǌƥ�� �����Ǫǧ¦ȂǷ�� �����Śǣ�Ǫǧ¦ȂǷ�� �����ǒǧ°¢��¨ƾǌƥ� ��������

��²ƢȈǬǸǴǳ�ƨȇŗǷȂǰȈǈǳ¦�ǎƟƢǐŬ¦�
��¼ƾǐǳ¦��¢�

ƫ�²ƢȈǬǷ�¼ƾǏ�®ƢŸ¤�ĻǴƻ¦ƾǳ¦�¼Ƣǈƫȏ¦�§ƢǈŞ�©¦ǀǳ¦�ǂȇƾǬ�Ȇ���²ƢȈǬǸǴǳ�ƨȈǴǰǳ¦�ƨƳ°ƾǳ¦Â�²ƢȈǬŭ¦�©¦ǂǬǧ�śƥ�
��¾ÂƾƳ��Ǵƻ¦ƾǳ¦�¼Ƣǈƫȏ¦�śƦȇ��Ȇ��©¦ǀǳ¦�ǂȇƾǬƫ�²ƢȈǬǷ�©¦ǂǬǨǳ�
¿�ƢǠǷ�¶ƢƦƫ°ȏ¦�ǲǷ�¿�ƢǠǷ�¶ƢƦƫ°ȏ¦�ǲǷ�¿�ƢǠǷ�¶ƢƦƫ°ȏ¦�ǲǷ�¿�ƢǠǷ�¶ƢƦƫ°ȏ¦�ǲǷ�
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�ÃȂƬǈǷ�ƾǼǟ�ƨǳ¦®
��������ÃȂƬǈǷ�ƾǼǟ�ƨǳ¦®�

�����

�Â��ƾǠƦǴǳ�ƨȈǴǰǳ¦�ƨƳ°ƾǳ¦Â� ǂ̈ǬǨǳ¦�ƨƳ°®�śƥ�ƨƦƳȂǷ�ƨȈǗƢƦƫ°¦�ƨǫȐǟ�®ȂƳÂ�ǪƥƢǈǳ¦�¾ÂƾŪ¦�ǺǷ�śƦƬȇ�ÅȈƟƢǐƷ¤�ƨǳ¦®�²ƢȈǬŭ¦�©¦ǂǬǧ�ǞȈŦ�Ƣ���
���¿Ƣǫ°ȋ¦�©¦¯�©¦ǂǬǨǳ¦Â������������ÃȂƬǈǷ�ƾǼǟ�ƨǳ¦®�������ȋ¦�©¦¯�©¦ǂǬǨǳ¦�ƢǷ¢�����¿Ƣǫ°��������������������������Ȁǧ���Ȇ��
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