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Information for authors

1- Authors of the articles being accepted are required to respect the regulations and the rules
of the scientific research.

2- The research articles or manuscripts should be original and have not been published
previously. Materials that are currently being considered by another journal or is a part of
scientific dissertation are requested not to be submitted.

3- The research articles should be approved by a linguistic reviewer.

4- All research articles in the journal undergo rigorous peer review based on initial editor
screening.

5- All authors are requested to follow the regulations of publication in the template paper
prepared by the editorial board of the journal.

Attention

1- The editor reserves the right to make any necessary changes in the papers, or request the
author to do so, or reject the paper submitted.

2- The research articles undergo to the policy of the editorial board regarding the priority of
publication.

3- The published articles represent only the authors' viewpoints.
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Abstract: This study aimed to identify the extent to which the concept of total quality
management is applied in the bank under study. Where the problem of the study lies in
answering two main questions: What is the extent of application of the principles of
total quality management by the employees of Jumhouria Bank, Al-Mergib branch? Are
there statistically significant differences in the average responses of the study sample
regarding the extent to which the principles of total quality management are applied by
employees at Jumhouria Bank, Al- Mergib branch, according to some personal and
functional variables?

The descriptive and analytical approach was used in this study as it is appropriate for
such studies to achieve its objectives

The data was collected through a questionnaire designed for this purpose, and
distributed to the study sample, which is represented by the employees of the bank
under study, whose number is (21) employees. Based on their answers, statistical
analysis was conducted, hypotheses were tested, and results and recommendations
were reached. Among the most important findings of the study: The level of application
of the principles of total quality management was high, as well as the focus on
customers came at a high level, and the focus on the administrative needs of

competition was high.
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