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The impact of intellectual capital on improving marketing performance
" A field study on the Al-Wafa Tin Factory in the city of Al-Khoms - Libya"

A - Salah Ali Al-Ashqar
Al-Khoms College of Economics/Marketing Department.
Email: saalashger@elmergib.edu.ly

Abstract:
This study aimed to identify the impact of intellectual capital (human capital, structural
capital, relational capital) in improving marketing performance (market share,
profitability, customer satisfaction) in the factory under study. In order to achieve the
objectives of the study, the descriptive analytical approach was followed. Through the
field method of collecting data using a questionnaire form, and due to the small size of
the study population of (54) individuals, a comprehensive survey method was conducted
for the study population, where a number of (54) questionnaire forms were distributed,
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where the number of forms that could be analyzed was (51) questionnaire forms. It was
statisticall analyzed using the statistical package program (SPSS). One of the most
important findings of the study is that there is a statistically significant effect of
intellectual capital (human capital, structural capital, relational capital) in improving the
marketing performance of the factory under study. The study recommended working on
adopting modern development methods and keeping pace with developments regarding
intellectual capital and ways to improve marketing performance.

Keywords: intellectual capital, marketing performance, Tin Al-Wafa Factory, Libya.
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