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Abstract: It is interesting to note that there is a disagreement among researchers and scholars
regarding the differences between spoken and written language in learners' discourse. Some
scholars believe that learners always fear from a blank sheet of a paper or an empty computer
screen. This is simply because they do not know what to write even when they know what
they want to say. Because they think that what they will write, will be wrong or sounding
stupid. Writing is nothing more than a thought appeared on a paper, but many people usually
protect their thoughts and prefer to keep them hidden inside their heads. Many great ideas and
observations are never born because their creators do not express them. Others, however, state
that spoken language is more difficult than written ones. This is because the speaker is usually
under time pressure and his performance is accompanied by false starts, corrections,
repetitions, change of mind and so on. The writer, on the other hand, is not usually under time
pressure, thus, he has time to revise and correct his written text by making the most
appropriate choices. This case study reveals that most of the participants agree that there is a
less complexity in the speaking skills rather than writing skills. For example, technical
vocabulary and the use of subordinate clauses constitute greater problems to master writing
efficiently. Participants in these two items scored high percentage of 80% for agree on the
option item. Other participants' performance for strongly agree, disagree items varied from
60% to 15%. The least percentage was for strongly disagree option with a percentage of
5%;where, as the most difficulty students face in speaking is fearing from committing
mistakes in pronunciation. The results of these two options varied from50% to 70%.

Key words: writing, speaking, attitude, anxiety, subordination, discourse.
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Introduction

Many studies have been conducted on the differences between spoken and written language.
These studies are based on word frequency counts. Other studies investigate the aspects that
make writing skills more difficult than spoken ones. In this case study, the researchers attempt
to discuss and investigate which part of writing skill constitutes more problems than speaking
skills. The study sample comprises third and fourth year university students, studying at the
Faculty of Education, Elmergib University during the academic year (2021-2022).

Hypothesis of the Study

It is hypothesized that third and fourth year university students face problems in both writing
and speaking skills when learning English. These problems appear in spelling, punctuations,
capitalization, cohesion and coherence, pronunciation, anxiety and other linguistic aspects.

The Study Objectives

This case study is an attempt to achieve the following objectives:
1. Investigating students' attitude towards both writing and speaking skills.
2. ldentifying the differences between writing and speaking skills.
3. Analyzing the problems and offering the solution.

Literature Review
Many studies have been conducted on both writing and speaking skills when learning foreign
languages. For instance, some of the researches concentrate on the issue of writing skills
forms such as: spelling, punctuation, grammar and pronunciations. However, others discuss
the aspect of linguistic norms. According to Bussey, S. (2022) written language and
spoken language are different in many aspects. He provides a key difference between
these two skills as follows:

- Written language tends to be more formal and complex than spoken language.

- Writing is more permanent and lacks changes.

- Except in the case of formal speeches, spoken language is more improvisation so
utterances can be repeated and corrected immediately. However, writing is more
polished style.

- Punctuation makes writing more difficult. Punctuation has no equivalent in spoken
language.

- Writing communicates across time and space for as long as the medium exists and
that particular language is understood.

- Except with text messages, computer chats or similar technology, writers can't
receive immediate feedback to know whether their message is understood or not.
Speakers do receive feedback and can clarify or answer questions as needed.

- Written and spoken communication use different types of language style. Slang and
tags, for example, are more often used when speaking.

- Spoken language involves speaking and listening skills, while written language
requires writing and reading skills.

- Spoken language uses tone and pitch to improve understanding; written language
can only use layout and punctuation.

In addition, Anthony (2011) and Kemmer(2009) support the view that there is a
difference between alphabetic letters and sounds. This leads to make students commit
mistakes when they are asked to write in English. Gibson et al. (1966) illustrate that spoken
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language has shorter average sentence length and fewer syllables per 100 words but more
personal words than written language. As the number of studies increased, however, some
rather contradictory results started to emerge and appear on a surface, suggesting that clear-
cut differences and distinctions constitute only a part of the picture, and that similarities and
overlaps are also undeniably present. Halliday (1992, 1994) has always insisted that only
spoken language displays the true potentiality of language. He maintains that the complexity
of writing is a result of “the packing together of lexical content, but in rather simple
grammatical frames”, whereas in speech “much more of the meaning is expressed by
grammar than by vocabulary” (Halliday 1994: xxiv). This means that proposed that cohesion
tends to be denser and more noticeable in written discourse than in spoken discourse. For
speaking, Cazden (1988), however states that speaking is also difficult because teachers in
classes do not require students to speak a lot. Most of the students' answers were short and
their responses do not prepare them for real conversations. Fisher and Frey(2009) support
Cazden claim.

However, many studies have also been conducted onanxiety during speaking. Horwitz
&Cope (1986), Alghothani(2010), Brown (1988) agree that anxiety is the most important
factor affects learning process. For, Beaman’s study on co-ordination and subordination in
spoken and written texts reveals that the number of subordinating clauses, which reflects the
degree of complexity, is almost equally high in her spoken and written material. (cf.
Beaman,1984).Chafe (1982,1985) as quoted by(Tanskanen, S.(2006:72) states that formal
written language differs from informal spoken language in that the former has a larger
proportion of nominalizations, genitive subjects and objects, participles, attributive adjectives,
conjoined phrases, series, sequences of prepositional phrases, complement clauses, and
relative clauses. These are all devices which permit the integration of more materials into idea
units. (Chafe 1982)

Halliday (1992) on the other hand, states that "....it is only in spoken language, and
specifically in natural, spontaneous interaction, that the full semantic (and therefore
grammatical) potential of the system is brought into play". (Halliday 1992)

Methodology of the Study

In this case study, the researchers used a descriptive quantitative research method in which
some phenomena of a group of individuals in numerical form will be described and discussed
then analyzed.

Sample of the Study

The sample used in this case study is a third and fourth year university students, studying at
the Faculty of Education, Elmergib University. The total number of the sample was twenty
students. The reason behind choosing this sample was that third and fourth year had exposed
to different aspects of both speaking and writing skills for three years, so it is beneficial to get
answers from them.

The Tool of the Study
The tool used in this case study was a close questionnaire of two types: the first type is on
writing skills and the second type is on speaking skills. The former consisted of twelve close
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items, whereas, the latter was of five items. A four point-Likert scale(agree, strongly agree,
disagree and strongly disagree) was used forboth of them.

Discussion and Analysis

The tools used in this case study were the participants’ performance on the questionnaire
presented to them. The questionnaire papers were given to the participants in a quiet
classroom Labl. The questionnaire items were clarifiedin order to get real answers.
Participants' answers were tabulated, calculated and analyzed. The following table explains
students' performance on the questionnaire items towards writing skills:

Table(1) illustrates students' attitude towards writing skills.

No. Items Agree| % |Strongly | % | Disagree | % Strongly %
agree disagree

Writing is more difficult to

. 11 |55% 3 15% 3 15% 0 0
master than speaking.

In writing spelling constitutes a
greater problem.

3 Punctuations are also o |45% 2 |10% 5 | 25% 1 5%
problematic in writing.

Capitalizations in writing are
also problematic.
Pronoun references are of great
5 | problems for the students when 13 [65% 1 5% 5 25% 0 0
writing their tasks.
Tense logic is also problematic
to master in writing.

7 Long words comprise a great 14 |70% 4 20% 0 0 0 0

difficulty in writing.
The use of connectives is also

12 |60% 3 15% 3 15% 0 0

2 [10% 2 10% 12 60% 1 5%

10 |50% 8 40% 2 10% 0 0

8 problem in writing rather than 11 |55% 4 20% 4 20% 0 0
speaking
9 Technical voc_:at?ulary can be 16 180% 2 10% 1 506 0 0
problematic in writing
10 Writing is not spontaneous so 10 150% 6 30% 3 15% 0 0

we can repeat.

In writing the use of form style
11 | can be difficult than the use of 8 |40% 5 25% 1 5% 1 5%
informal style in speaking.
The use of subordinate clause in
12 writing constitutes greater 16 [80% 3 15% 0 0
problems for the students.

The above table shows the following results:

In item (1): 11 of the participants answered with agree so the percentage was 55%, and 3 of
them answered with strongly agree and the other 3 also answered with disagree, thus the
percentage for each was 15%. Three blanks of Likert scale have been left. It is clear to note
that the opinions of the respondents on "Writing is more difficult to master than speaking
“were converging with a fairly high response rate to this section as a whole.
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Item(2):"In writing, spelling constitutes a greater problem,” came in first place with a high
response of 60% for the option agree,while other options came in the second place with
percentage of 15% for both strongly agree anddisagree.

Item(3): 9 participants answered with agree; 2 with strongly agree; 5 with disagree and 1 with
strongly disagree, thus the percentages were as follows: 45%;10% 25%;and 5%.

Item(4):Capitalizations in writing are also problematic. The option disagree came in the first
place with a percentage of 60%,however, with options agree and strongly agree came in the
second place with percentage of 10% for each.Only 5% answered with strongly disagree.
Three and four Likert scalehad been left.

Item (5):Pronoun references are of great problems for the students when writing their
tasks,65% of the participants provided their answers with agree;5% answered with strongly
agree; 25% answered with disagree. One option had been left unanswered.

Item(6):Tense logic is also problem to master in writing,50% of the participants gave agree
answers;40% answered with strongly agree; only 10% answered with strongly disagree.

Item(7):Long words comprise great difficulty in writing,70% gave agree answers;20% of
them answered with strongly agree. Two options had been left unanswered.

Item (8):The use of connectives are also problems in writing rather than speaking,55% of
the participants answered with agree;20% for strongly agree and 20% for disagree.

In item(9):Technical vocabulary can be problematic in writing,came in the first place with
highest percentage of 80% in the agree option,while with stronglyagree the percentage was
10% and 5% for disagree option. Two options of Likert scale had been left unanswered.

Item (10):Writing is not spontaneous so we can repeat.50% of the participants given agree
answers;30% of them chose strongly agree; 15% chose disagree answers.

Item(11):In writing the use of form style can be difficult than the use of informal style in
speaking, 40% of the participants provided agree answers;25% of them chose strongly agree;
5% for disagree and 5%strongly disagree answers.

Item(12):The use of subordinate clause in writing constitute greater problems for the
students,80% of the subjects gave agree answers; 15% provided disagree option. One option
had been left unanswered.

It is interesting to note that technical vocabularyand the use of subordinate clauses
constituted greater problems to master writing efficiently. Both items scored high percentage
of 80% for agree option. Other participants' performance for strongly agree, disagree varied
from 60% to 15%. The least percentage was for strongly disagree option with a percentage of
5%.
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The second table illustrates students' performance towards speaking skills. Thus, the
results were computed, tabulated and analyzed. See the following table:

Table(2) illustrates students’ attitude towards speaking skills.

No. Items Agree| % |Strongly o Disagree | % Strongly
agree 0 disagree

%

In speaking body language
1 helps learners clarify their 11 | 55% 3 15% 3 15% 0 0
conversations.

In speaking fearing from
committing mistakes in
pronunciation hinders learners
to speak.

14 | 70% 3 15% 3 15% 0 0

| feel shy when a teacher asks
me to do a presentation or a
conversation with my partner in
the class.

10 | 50% 4 20% 5 25% 1 5%

Lack of good command in
grammar constitutes a greater
problem in learning speaking

skills.

5 | 25% 2 10% 12 60% 1 5%

Lack of sufficient stock of
5 vocabulary makes speaking 10 | 50% 5 25% 5 25%
skills difficult to master.

Table (2) illustrates the following results:

Item(1):in speaking, body language helps learners clarify their conversations, 11 of the
participants answered with agree so the percentage was 55% and 3 of them answered with
strongly agree and the other 3 also answered with disagree, thus the percentage for each was
15%. Three blanks have been left.

Item(2):In speaking, fearing from committing mistakes in pronunciation hinders learners
to speak,70% gave agree answers; and 3 of the participants answered with strongly agreeso
the percentage was 15%; and 3 of them answered with disagree thus the percentage was also
15%.

Item(3):1 feel shy when a teacher asks me to do a presentation or a conversation with my
partner in the class,50% of the participants provided agree answers;20% of them chose
strongly agree;25% chose disagree answers; 5% chose strongly disagree.

Item(4):Lack of good command in grammar constitutes a greater problem in learning
speaking skills,25% of the subjects provided agree answers; 10% strongly agree;60%
disagree; 5% strongly disagree.
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Item (5):Lack of sufficient stock of vocabulary makes speaking skills difficult to
master.50% of the participants provided agree answers;25% of them chose strongly
agree;25% chose disagree answers.

It is significant to note that with option agree that the results of the participant's
performance varied from 50% to 70%. Thus, the most difficulty students face in speaking is
fearing from committing mistakes in pronunciation. For the option strongly agree, the
results varied from 10% to 25%. For disagree option, the results varied from15% to 60% so
the least problematic area in learning speaking is lack of good command in grammar.

Conclusion

It is noticeable that the earlier researches even more clearly than the more recent ones, start
from the assumption that spoken and written language must differ structurally because they
differ in their method of production, transmission and reception. It would be unjust not to note
the differences between these two skills regarding the way of teaching. This case study has
reached to a conclusion that both writing and speaking skills havetheir own problems to be
learned efficiently and effectively.

Recommendations

In the light of the findings obtained from this study, the researchers recommended the suitable

way that makes learning, speaking and writing more effective:

1. The results of this study had been reported showing the complexity of written language as
opposed to spoken language. So teachers of writing have to pay more attention to develop
their way of teaching style.

2. Teachers of writing have to be aware of writing problems which are: psychological,
linguistic, and cognitive problems.

3. Spoken language involves speaking and listening skills, while written language
requires writing and reading skills, thus teachers of both skills have to pay more
attention to these four skills as a whole.

4. Teachers of languages have to be aware of learners' psychological factors and take in their
considerations learners' anxiety.

5. For speaking, it is advisable that students have to be given more talking time. This means
that teachers should imply student time talk rather than teacher’s time talk.

6. Teachers have to take in their considerations to avoid the use of traditional ways of
teaching and help learners to be active in both speaking and writing skills.
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