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The extent of application of human resource management practices and 

their impact on employee performance 

(A field study on a sample of employees working in the National Commercial Bank in the 

municipality of Al-Bayda – Libya) 

 

 

Abstract

This paper aims to the extent of application of human resource management practices 

and their impact on employee performance in the National Commercial Bank 

employees in municipality of Al-Bayda - Libya. The proportional stratified sample 

technique was used to collect data for this research study. The number of (235) 

questionnaires were distributed and the number of valid questionnaires that entered for 

processing and analysis were 210 To check the association between HRM practices 

and employee’s performance, Pearson correlation statistical technique and regression 

analysis were applied on the data. The results of the study indicate that the level of the 

extent of application of human resource management practice in the National 

Commercial Bank was high, and The HRM practices Compensation, Career Planning, 

Performance Appraisal, Training, and Employee Involvement have a positive impact on 

employee’s performance. Also, the results of testing the main hypothesis and its sub-

hypotheses that there is a statistically significant effect of the practice of human 

resources management (compensation, career planning, performance evaluation, 

training, and employee engagement) on the performance of the National Commercial 

Bank employees at a significant level (0.05 ≥ α). The study recommended investing the 

positive relationship between the variables of the study, because of the existence of a 

correlation between them, and the positive impact of the practice of human resources 

management on the performance of employees within the bank, which will be reflected 

positively in improving the performance of these employees, where the positive of this 

relationship should be maintained and improvements should be made in line with 

environmental changes. 

Key Words: training, performance appraisal, career planning, employees involvement, 

compensations. 
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3.1(Hypotheses)
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4.1(Study Importance)
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Āfāqiqtiṣādiyyaẗ Journal - Volume 6. Issue 12. June 2020.                        (13)                               

 

AFIQ

 

 

 (Employee Involvement) 

Locke et al., (1997)

Mullins and Peacock, (1991)

1981

 Smith (1997) 

Nykodym et al. (1994) 

 (Performance Appraisal) 

1996295

Sels et al. (2003) 

Singh, (2004)

Wan et al. (2002)

2.2HRM Practices and Employee’s 

Performance)

(Gerhart 

and Milkovich, 1992; Arthur, 1994; Huselid, 1995; MacDuffie, 1995; Guest, 1997) 

Delery and Doty (1996) 



                                                                                                           Āfāq iqtiṣādiyyaẗ Journal 
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3(Study Methodology and Procedures

1.3 (The population and study sample)   

 

1

2019

 عدد الموظفين اسم المقر 

 300 الإدارة ال ام  1

 80 إدارة فةوع ماطق  الجبل الأخ ة 2

 63 الفةع الةئيسي البي ام 3

 12 فةع المميز  4

 56 فةع الجهاد  5

 24 فةع السوب القد م 6

 26 فةع عمة المختار 7

 27 فةع مسه  8

 588 المجموع 
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130051120
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3631125

41225

556922

624410

726410

827511

588100235

235215

21089

3

3

 
 

  

%89 210 %91 215 235 588 

2.3Data Collection Instrument) 

201620122018(Jory,2013)
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afaq.elmergib.edu.ly                                                                                   E-ISSN: 2520-5005 
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54321

4

4

1.01.5

1.52.5

2.53.5

3.54.5

4.55.0

3.3Statistical processors for data)

 (SPSS)

:

1 Frequency Table)

2 

3 (Regression)

4 Correlations)

(Validity and consistency of the questionnaire)
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4 Discuss the results
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 الفئة العمرية التكرار النسبة المئوية

 سا  30 دل م   45 %21

 سا  40إلا  دل م   30م   56 %27

 سا  50إلا  دل م   40م   62 %30

 سا  50 كثة م   47 %22

 المجموع 210 %100

 7304050

304027

304521

8

51

22

8

 مستوى التعليم التكرار المئويةالنسبة 

 ثاةوي و دل 30 %14

 يدب وم عال 47 %22

(بكالور وس/ ليساةس( 106 %51   المةح   الجام ي 

دكتوراه( -ماجستية 27 %13 )   دراسات ع يا

 المجموع 210 %100

 

 

9

9

 مستوى الخبرة التكرار النسبة المئوية

 ساوات 5 دل م   40 %19

 ساوات 10إلا  5م   82 %39

 ساوات 10 كثة م   88 %42

 المجموع 210 %100
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10

10HRM 

10

4.22

4.12

3.750.98

3.45

3.221.45

3.751.31

2018

3.4HRM

 4.121.242

3.221.455

 3.451.784

4.221.111

3.750.983

(HRM 3.751.31
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Pearson Correlation

11 

11 

 أداء الموظف البعد

إشررررررررا  

 الموظف

 

 تقييم الأداء التدريب
التخطررررري  

 الوظيفي
 التعويضات

معامرررررررر  ارتبررررررررا  

 التعويضات

Sig. (2-tailed) 

N 

0.803 

0.925 

210 

0.777 

0.855 

210 

0.751 

0.965 

210 

0.860 

0.087 

210 

0.755 

0.878 

210 

1 

 

210 

  التخطي  معام  ارتبا

 الوظيفي

Sig. (2-tailed) 

N 

0.702 

0.967 

210 

0.855 

0.976 

210 

0.801 

0.756 

210 

0.778 

0.898 

210 

1 

 

210 

0.755 

0.878 

210 

معامرر  ارتبررا  تقيررريم 

 الأداء

Sig. (2-tailed) 

N 

0.700 

0.887 

210 

0.801 

0.895 

210 

0.802 

0.085 

210 

1 

 

210 

0.778 

0.898 

210 

0.860 

0.087 

210 

 معام  ارتبا  التدريب

Sig. (2-tailed) 

N 

0.705 

0.897 

210 

0.804 

0.799 

210 

1 

 

210 

0.802 

0.085 

210 

0.801 

0.756 

210 

0.751 

0.965 

210 

معامرر  ارتبررا  إشرررا  

 الموظف

Sig. (2-tailed) 

N 

0.704 

0.936 

210 

1 

 

210 

0.804 

0.899 

210 

0.801 

0.895 

210 

0.855 

0.976 

210 

0.777 

0.855 

210 

معامرررر  ارتبررررا  أداء 

 الموظف

Sig. (2-tailed) 

N 

1 

 

210 

0.704 

0.936 

210 

0.705 

0.897 

210 

0.700 

0.887 

210 

0.702 

0.967 

210 

0.803 

0.925 

210 

      

0.803

0.925

0.7020.704

0.7000.705

0.876

p <.05

4.4 HRM
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0.05

12

12

αβ𝑅2 F Sig 

 0.290.670.2833.20.048

0.300.450.2529.30.039 

 0.320.650.3234.50.029 

0.390.560.3837.10.030 

0.450.760.4037.50.040 
 

F 0.05 3.25N = 210 

120.0480.05

12(𝑅2)0.25

0.250.28

 0.0390.05

12(𝑅2)0.32

0.320.32

0.0290.05

12(R2)0.38

0.380.38

0.0300.05
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(R2)0.40

0.400.40

0.04090.05

12

(F)F

(𝑅2)

(𝑅2)12

0.05≥α

5     (Conclusions and Discussions) 

7

95

573150

50

42

 

4.22
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afaq.elmergib.edu.ly                                                                                   E-ISSN: 2520-5005 
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3.75

3.45

3.22

3.75

Munjuri, (2011)

Qureshi et al., (2006)

(F

F(𝑅2)

(Tabiu and Nura, 2013)

(Khalid et al., 

2014)

0.05≥α 
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