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ABSTRACT

The aim of this study was to examine the role of intellectual capital (human capital,
structural capital, relational capital) in achieving competitive advantage through quality
of education, flexibility, and responsiveness at El-mergib University and its affiliated
colleges. To achieve these objectives, the researcher employed a descriptive and
analytical methodology. The data collection tool was a questionnaire distributed to a
random sample of employees and academics within the university, totalling 320
individuals. The data, research questions, and hypotheses were analyzed using the
Statistical Package for the Social Sciences (SPSS). The study yielded several findings,
the most significant of which was that structural capital and its components (collectively)
had a statistically significant impact on achieving competitive advantage. The researcher
recommends dealing with intellectual capital as a fundamental and strategic resource for
the university, as it is the real wealth that guarantees the university’s ability to adapt and
achieve competitive advantage.
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