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ABSTRACT

This study aims to determine the impact of intellectual capital on marketing innovation
for medical services. To achieve this goal, the proposed model was chosen through the
use of the (descriptive-analytical) approach, where a total of 100 questionnaire forms
were distributed to the Alkhoms staff of the Diabetes and Endocrine Centre. Overall, only
94 questionnaires were collected, and the statistical program (SPSS) was used to analyze
the data. The study's findings demonstrated that the centre under investigation had an
average degree of marketing innovation. In order to increase staff productivity, the study
suggested that the main centre focus on developing marketing services.

Keywords: Relational Capital, Structural Capital, Human Capital, and Intellectual
Capital.
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