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Abstract :The teaching of English to speakers of other languages (TESOL) discipline is
starting to be influenced by the new geopolitical perspective that transformative
pedagogy offers to grammar and communication training. In order to educate all citizens
and equip them with the skills and competencies they require to be contributing members
of society, Transforming Education in the Gulf Region makes the case that education
institutions in these nations must use cutting-edge pedagogies and best practices in
education and learning. A meaning-making theoretical framework and instructional
strategies that connect English language learners with the constitutes frame of education,
critic and contest the social power relationships among migrant English learners and the
larger society, and place an emphasis on transition as the ultimate objective of
pedagogical processes in the teaching and learning process are recommended by a
number of studies. The TESOL discipline has historically been dominated by English-
only methodologies that supported students learning English for educational and social
goals while frequently ignoring the students' linguistic and cultural origins. In this
research the TESOL pedagogy is presented with its navigation emerging technology and
innovative process. The pedagogy used in this research is TPACK and the emerging
technology and innovative process CALL is analyzed. The final section looks at the
destiny of developing innovations and innovation pedagogies. The research deal with
theoretical viewpoints and potential implementation. The research provides basic
knowledge and takes into account the philosophy underlying the application of innovative
pedagogy and new technology in education. Thus, the research presents the transforming
TESOL pedagogy with the detail note on the navigation of emerging technology and
innovative process.

Keywords: TESOL, Emerging Technology, Innovation, Transforming approach, CALL,
TPACK

1. Introduction

Teaching English to Speakers of Other Languages (TESOL) is the name of this
programme. The TESOL discipline has historically been dominated by English-only
methodologies that supported pupils mastering English primarily for society as well
as educational goals while frequently ignoring the pupils’ linguistic and cultural origins
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[1]. The primary goal of ESL pedagogy aimed to educate English like a structured
framework, which has been done lacking reference to additional curriculum domains
mostly in seclusion from its greater setting. The social constructionist method of
educating linguistics like a collection of abilities instead of actual practice led to
school which was heavily preoccupied with English grammatical structures and lexicon,
to a point where native dialects became outlawed and pupils got fined over uttering
natively. Pupils' non-English linguistic practice was not addressed through one‘s ESL
sessions and was not seen as a foundation, which develop and a point of reference for
contrasts as well as interconnection [2]. Pupils were expected to accomplish how
something became referred as "native speakers” target. Communicating as White,
middle to upper-class monoglot was almost unattainable aim here, rather communicating
like somebody whom had acquired English as the person's "primary language."

The problems of present are impossible to solve by the answers of a day before.
With the advent of the important fact, the current era talents has markedly changed the
manner of societal, governmental, and economical activity are structured. The organized
principles that the eratalents are introduced it has established new standards to
advancement as well as transformation in societal, governmental, financial, and
organizational lives [3]. According to latest research, incorporating new age abilities into
education as well as training serves as a stimulant for both individual as well as social
growth. Supply of high educational background that includes the ability to produce as
well as cultivate skilled people who could participate to government progress as well as
evolution, is a crucial factor in the advancement of a contemporary civilization. The
dialect which individuals use inside a community have a large capacity to stimulate
evolution and change of every community in today's society constantly varying globe,
despite the reality fact that there were many other important variables that influence to its
creation of a contemporary community. English had already replaced many other
languages as primary method to instruction and interaction in the underdeveloped region.
With developments towards globalization, the change of humans, including
internationalization, ELT has become increasingly important in recent years and
throughout the era in both local and foreign nations [4].

Because English-speaking nations like the US, UK, and Canada have performed
a significant part in giving suitable academic assistance for foreign English users as a
method to promote multinational ties, internationalization, and competition, there is
tremendous rise of English communicators around the world. Several nations intend to
incorporate English instruction into its curricula in order to better equip its people to
maintain with current developments as well as competition, which are occurring in
the globally integrated environment. Under the sense, teachers including academic
planners had already started developing new learning strategies and incorporating the
English into the school institutions. Because in this century, there are numerous ELT
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strategies, tactics, and methodologies [5]. Additionally, the modern technological age has
paved a lot of ways for significant advancements in technological gadgets that make it
simpler to accessing high teaching materials, organized training using audiovisual,
including progressive instructional methods. Accessibility to complete knowledge is
made possible by a variety of techniques, including on abundance and without the need of
extra resources distribution or structured organization or group. In another terms, in order
to encourage people especially ELT professionals particularly in educational setting,
transformational education that incorporates conversational methodology with lifetime
education is necessary. In order to implement the finest practices in teaching classes,
the person must continuously learn like a professional trainer or like a participant in its
educational institution.

In today’s globalized society, the languages became a crucial means of
conversation. This necessity for English as an international language in academics,
society, as well as businesses has emerged as a top concern for communications on a
worldwide scale due to its preeminence as lingua franca in academics, governmental,
societal, and commercial. Considering its significant part that the era has skills serve in
increasing pupils' awareness to overall effectiveness inside the modern environment, it is
essential that the century abilities be incorporated like a transformational pedagogy [6].
Teachers and students throughout Tanzania continue to possess trouble communicating in
one ‘s schools in common, despite the fact that some countries around the globe,
including Nigeria, Tanzania, as well as the West African French speaking nation of Ivory
Coast, also attempted to use modern technologies to enhance interaction. Huge school
sizes were one difficulty that hinders student cooperation in school. Because of overall
size of the courses, several students feel intimidated to speak out or provide their well-
informed opinions [7].

Additionally, it has also been observed through the journey of various
professionals in community, personal, career training, as well as self-reliant learning
throughout Tanzania as well as the Ivory Coast—contexts where English is not
local tongue its majority of students in English classrooms discover it to
become challenging to obey carefully the educational procedure because the
English teachers encounter important difficulties in handling the school. With such a
situation, pupils discover themselves lacking enthusiasm to follow all guidance provided
by the educators regarding their lessons, which contributes to pupil dropouts’ rates.
Hence, in order to improve training effectiveness, existing techniques of schooling at
academic  organizations should be redesigned [8]. The current century
education pedagogy, that has proven to be a transformational education and training
strategy, must be integrated into the conventional education methodologies. Thus the,
encouraging the current era abilities in educating as well as studying might motivate
pupils to look forward to the lessons. Although during educating and training procedure
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in educational institutes in Tanzania as well as the other foreign English-speaking
countries such Ivory Coast, teachers would effectively have had the opportunity to
instruct and impact pupils.

The Translanguaging strategy differs considerably from other approaches in that
it promotes societal fairness that seeks to make pupils' flexible linguistic use an
ideological statement by positioning it as such [9]. Translanguaging is distinct than
previous fluid language conceptual frameworks like language learning in that it is
intended to be transformational, removing hierarchy and prejudice against linguistic
practices as it is researched then used. In the respect, Translanguaging offers alternative
explanations to those used in traditional language teaching methods. It purposefully
develops heteroglossia pedagogical environments for every pupils to use the ethnic and
language compositions as assets in producing meanings as well as completing school
activities, placing pupils' emerging multilingualism at the center. Existing research has
shown that Translanguaging pedagogies can be employed in a variety of unique ways to
enhance English literacy as well as language.

Translanguaging

A 4 A 4

Fixed Language Fluid Languaging
Approach Approach

A 4 A 4

o I\Iaké use of

Use of bilingual Translanguaging s 6
. different semiotic
education as Pedagogy .
- \. s1gns
I
A 4 A 4
Translanguaging Translanguaging
as pedagogy as theory

Figure 1: Translanguaging process

The image represents the exact process that language training academics are
looking at. While it derives from Bakhtinian concepts, the research involving problematic
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language studies as well as language variety, as well as research on available methods,
adopting a Translanguaging model in thought around education puts the practices of
minority bi as well as multilingual individuals at the foreground [10]. Research utilizing
Translanguaging primarily concentrate upon that manner that societal, cultural, financial,
as well as geopolitical settings and dynamics might affect the languages and literary
abilities of foreign speakers. As we see, Translanguaging alters the way we think about
languages, bilingualism as well as multilingualism, including educational strategies in
order to facilitate multilingual pupils' utilization as well as the growth in the individual
vocabulary of original definition.

As the World Wide Web transitioned into Web 2.0, computer-assisted language
learning (CALL) entered a new stage. Web 2.0 is a popular term that refers to the second
iteration of the World Wide Web, which would be characterized by a wide range of
emerging innovations or applications created in line with the idea of the social creation of
knowledge. In contrast to the conventional sender-receiver connection, Web 2.0
techniques allow for continuous interplay among content creators and consumers. The
Internet has undergone a significant transformation as a result of Web 2.0 technologies,
such as wiki, blogs, podcasts, Facebook, social media platforms, video sharing sites,
cloud technology, etc. Many continue to argue over whether the term "CALL" should
even be used anymore. It may be claimed that researcher is at a position when this
ubiquitous word will soon become obsolete in an universe wherein computers, tablets,
and smartphones are becoming the preferred method of communication. But, for the sake
of this chapter at most, | shall refer to the subject as CALL as that remains to be the most
widely used abbreviation, along with the identities of the several special interest
organizations and the leading publications in the area [11].

2. Related works

In [12] the research presented the Emergency Remote Online English as a foreign
language Teaching for COVID 19, Difficulties and Creative Methods with a case study of
Oman. Globally, along with the Sultanate of Oman, the academic system has undergone
an exceptional upheaval as a result of the emergency situation caused by COVID 19. The
majority of the educational establishments in this area have reacted quickly to meet the
demands of academics by overnight converting to an online crisis distant teaching
methodology. Teachers from all academic fields, especially English language teachers,
have been required to change their instructional methods and acquire brand-new abilities
and competences to meet this task. This observational cross-sectional investigation study
aims to investigate the difficulties encountered, the innovation approaches used, and the
teacher technological self-efficacy of the EFL instructors throughout the disaster. Here, a
mixed-methods strategy was applied that included both an extensive online questionnaire
and semi-structured in-person interviewing with six instructors. The majority of the
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instructors, according to the study, had a high level of self-efficacy when utilizing
technologies, as well as good learning opportunities and creative inventions, all of which
contributed to the varied ways they handled pandemic-related difficulties. In specifically,
the report describes the creative methods used by the teachers who were surveyed during
the pandemic emergency. This study hopes to further knowledge by disseminating
efficient, ground-breaking approaches that are applicable to EFL instruction in Oman and
far beyond.

In [13] the researcher presented an analysis of how voice panels, e-readers, and
interactive experiences are used in a postgraduate correspondence courses applied
languages and TESOL curriculum. The integration of three educational platforms (voice
forums, or voice-based discussion forums, e-book players, and Second Life virtual space)
into the University of Leicester's distance-learning master’s programme in linguistic
theory and teaching English to people who talk various languages. This small-scale
investigation was carried out as a component of the DUCKLING (Delivery University
Curricula: Innovation Benefits, Learning, and Knowledge) research work, which was
financed by the JISC. The program's main concern was how new developments in
educational technology would affect the development and implementation of distance-
based graduate programs. When combined with internet communications (also known as
"e-tivities"), digital sound systems like voice board provide a low-cost technology that
provided considerable value to the remote educators who took part in this study.
Advantages included more possibilities for instructor and student input, improved
personalization, and a reported decrease in learner alienation. Preloaded with
instructional content, e-book readers offered learners a mediocre level of benefits,
particularly in terms of mobility and accessibility, at a rather low price. Virtual worlds
like Second Life have growing at a faster expense and a greater learning algorithm for
both students and teachers, with less of an influence on the undergraduate experience.

In [14] researcher presented a self-sufficient TESOL expert in the Gulf Region
with support from the literary works. The self-effectiveness of teaching assistants in
ESL/EFL environments is discussed in this piece as a key component. The idea of teacher
subconscious is introduced and defined. This concept could be obtained from four
multiple sources: active experimentation experiencing, vicarious learning, behavior
modification, and physiological state. In order to use communicative language education
(CLT) strategies and enhance learners' linguistic competency, ESL/EFL instructors need
a variety of skills, information, and awareness, which are all being taken into account in
the current study. The analysis of the literature reveals a wide range of variables that
could affect instructors' perceptions of their own efficacy in the classroom and, as a
result, how well they teach. These elements include a positive work environment,
contacts with coworkers, engagement in ongoing professional development opportunities,
a high level of English language competence, decades of teaching experience, and critical
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pedagogic techniques. Also, it is demonstrated how self-effective instructors can affect
the drive and academic success of EFL/ESL students.

In [15]researcher presented a Translanguaging Perspective on TESOL in the
Post-Multilingual Age. The post-multilingual era's advent has accelerated linguistic
diversity and fluidity beyond geographical and ideological boundaries, but the TESOL
profession nevertheless actively promotes English learning and instruction in language-
minoritized regions and ethnic societies with ingrained monolingual bias. As the volume's
authors, researchers propose one solution to buck this trend: looking at TESOL via a
multiliteracies perspective. Researchers see that multilingualism might offer a good
potential path to deconstruct "English™ as a homogeneous mass, "native-speakerism™ as a
pervasive philosophy, and "English-only" as a pedagogical orientation. Researchers
explain communicative approach as a multidimensional lens in three complementary
facets: a context sensitive, hypothetical, and pedagogical lens with rich interpersonal
justice ramifications. This volume, which is centered on this issue, welcomes academics
from five different continents to share their complex global viewpoints on developing
language in TESOL teacher development, traditional classroom, and evaluation.
Researcher want to encourage many educational partners to collectively consider the
benefits and drawbacks of using a language teaching and learning lens in TESOL through
the publication of this volume.

In [16] researcher suggested Technological Environment and new literature ESL
training groups and focus discipline study this paper reports on an academic courses of a
content-based informational approach that involves main contributing ESL learners in
prolonged product research inside of cooperative classroom community and uses
information systems resources to improve linguistic, educational, situation in the country,
and regulation of cognition skills through a task called focus discipline investigation. The
study explains how the focal discipline research work the four essential components of a
pedagogy of teaching and learning as outlined by The New London Group and how this
originates from the theories of cognitive theory of learning and language acquisition
study. The paper continues with a description of the study and examples of how
pedagogy operations involved educators in situated practice, overt instruction, critical
shaping, and transmogrified practice. It ends by providing both quantitative and
qualitative evidence to support of the effectiveness of focus restraint research in fostering
"embraces diversity."

In [17] Based on the student viewpoints, multimodal teaching in TESOL
education systems. TESOL teacher educational methods on multimodal pedagogical is
still in its infancy, despite the expanding integration of multimodal methods into
ESL/EFL programmes. Additionally, empirical data demonstrates that ESL/EFL teachers
lack the abilities to create and present multimodal activities. The author of this study
integrated multimodal projects in two online postgraduate programs to close the gap in
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the literature and reinvent the TESOL curricula. She then looked at the participants' (pre-
/in-service instructors') perspectives on the incorporation of multimodal initiatives. The
semi-structured conversations, written narrative, and multimodal outputs were all
analysed, and the results showed how the multimodal practices helped the students
comprehend the information and advance their careers. The reported advantages included
encouraging motivation to use multimodal pedagogy and encouraging engaging and
inspiring teaching and learning, long - term retention and depth, reciprocal learning in
online communities, and boosting digital learning. Also, the students described
difficulties with topic selection, technology use, and timekeeping. They also offered
advice on peer interaction, technological training, and job scheduling. This investigation
has significant ramifications for TESOL teacher development studies and teaching.

3. Research Methodology
3.1 TESOL Pedagogy

Most English language teachers who work with ESOL students are adept at
handling complexity. Few work environments in the United States have the potential for
complexity as high as classrooms where students of different nations, linguistic origins,
and reading levels come together to learn English as a second language. No other set of
educators tackles the everyday problems of heterogeneity that TESOL teachers face as a
result of variations in pupils' previous learning programs, performance degrees, and
cultural attitudes and aspirations for education. Because of the intricate nature of the
majority of ESOL courses, teachers must possess a sufficient knowledge foundation to
deliver effective education. Because of this complexity, instructors must also be capable
of using this knowledge and understanding in a way that satisfies both their own
performance standards and the academic needs of their pupils [18].

Several instructors have made a conscious effort to incorporate an innovative
mindset into their teaching and methodology in foreign languages and second language
instruction, which is in line with the objective to cultivate an innovative thinking in
TESOL. A course curriculum titled "Innovators Are Awesome™ was developed by
researchers to discuss innovation and its role in society. The lesson's learning outcomes
are to explore the value of capitalism to people and communities, determine the
significance and use of terminology and expressions in the setting of capitalism, and
compose a story about just the life and accomplishments of an entrepreneurial. The
author emphasizes that through enhancing the communication and writing abilities of
multilingual students, this session teaches situationally vocabulary and expressions
innovation and entrepreneurship[19]. The study demonstrates a successful technique to
include an entrepreneurial mentality topic into English language instruction. EFL students
received grammatical training while hearing tales about accomplishments of great
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businesspeople. To examine the effects of business and management incentives in
English language education on EFL students, assessments of entrepreneurial mindset
were performed prior to and after the teaching [20].

By introducing a theoretical approach that aids to comprehend how technologies
is integrated in the instruction of English language competencies and instructors'
cognitive, this research intends to address a deficit in the existing literature. Teaching
English to Speakers of Language (TESOL) instructors can more skillfully learn to
incorporate technology to facilitate the development of linguistic skills by using the
guidelines developed by the Technological Pedagogical Content Knowledge (TPACK).
Researchers will define blended learning in English as second language instruction within
the TPACK paradigm and examine consequences of using this paradigm, building on just
what comprises content, methodological, and computational expertise for instructors of
English to people who speak another language [21].

To create linguistic requirements, the National Council for Accreditation of
Teacher Education (NCATE) worked with the American Association of Teachers of
Foreign Languages (ACTFL) and TESOL. The understanding of the subject for teaching
English language skills is outlined in the TESOL programme criteria for certification of
introductory programmes in ESL teacher development. Linguistic, history, teaching,
evaluation, and competence are only a few of the areas around which they are organized.
According to the analyst, the subject matter expertise of English teachers contains, among
other things, mastery of the original language and its heritage, which involves linguistic
and non-linguistic components that support language learners' capacity to heritability
communicate all over linguistic and cultural boundaries. The TPACK prototype, which
acts as a conceptual schema learning support educators' intuitive comprehension of the
intricate interaction among basic elements of insight in curriculum content utilizing
effective pedagogical techniques and technologies, was suggested by a certain analyst in
order to reap the academic advantages brought by information and communication
technology (ICT). To put it another way, teachers have to be able to manage the
interactions between methodology, curricula, and technologies. Learning acceptance and
use of technology studies must be taken into account because the effective instructional
process is complicated and concurrently involves teachers' material, methodological, and
performance [22].

TPACK incorporates seven different elements:

o content expertise (comprehension of particular topic)

o curriculum practices (understanding of instructional practices)

o computer technology abilities (expertise of technological devices)

o pedagogical skills (comprehension of instructional techniques with regard to

particular subject material)

http://tarbawej.elmergib.edu.ly 160



/\ (5.9 i) Al
‘ Journal of Educational 1.63 (ooa) il Jalaa
L‘ ISSN: 2011- 421X 53 sl

Arcif Q3

o technological content understanding (expertise utilizing technology to enable
teaching techniques)
o technological information understanding (understanding utilizing modern

technologies to deploy instructional techniques). .

The TPACK paradigm has been praised by CALL and researchers have stated that
it is essential for the successful integration of technology into the classroom. There is
presently little quantitative data showing how TPACK actually influences or encourages
the use of CALL by English teachers. The majority of TPACK design research conducted
to date has been concerned with measurement, specifically how to accomplish this in a
valid and reliable manner, as well as the assessment of the model's worth in scaffolding
instructors' learning. In order to experimentally confirm the TPACK's role in the adoption
of enhanced CALL (2) in the framework of the PRC, the model's central component was
added to the TAM research framework [23].

The report's findings showed that include entrepreneurship-themed activities in EFL
classrooms helped students develop an innovative thinking. Despite the existence of few
pedagogical strategies for encouraging an entrepreneurial attitude, it is clear that
researcher need to promote consciousness of this concept among multilingual students so
they can become global leaders in higher education. A student-centered learning strategy
called as an innovative business guided method has been suggested by a number of
studies. Student instructors who were majoring in character teaching or academic support
made up the report's individuals. Even if the participants weren't multilingual learners, the
innovative learning method could still be appropriate to the ESL/EFL situations in
postsecondary learning. The study's findings demonstrate how practical teaching methods
like case analysis, in-class presentations, and discussions helped students enhance their
innovativeness and perspectives of innovation. According to research, entrepreneurial
intention in higher education could perhaps take into account teaching strategies that call
for the participation of students in right hand educational opportunities with the
innovative business implemented the concept in order to encourage university students’
innovative thinking and boost independent learning [24].

3.2 Emerging Technology and Innovative Process

Technologies that are in the initial stages of development, have few practical examples,
or both, are considered emerging technologies. Although most of these technologies are
recent, some older ones are also discovering new uses. Radical originality (in
applicability even if necessarily in sources), rapid expansion, coherence, pronounced
influence, uncertainty, and ambiguity are characteristics of technological innovations
[25]. To put it another way, a technological innovation is "a radically narrative and
comparatively quickly expanding future technologies distinguished by a certain great
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extent of coherence recurring over moment and with the possibility to impose a
significant influence on the socio-economic domain which is witnessed in terms of the
structure of performers, organizations, and patterns of communication between those, as
well as the better integrated manufacturing processes.” Technological innovations cover a
wide range of fields, including computer technology, automation, nanoparticles, biotech,
and artificial intelligence. This section introduces cutting-edge TESOL technology.

3.2.1 Knowledge based Development

The TESOL information base infrastructure projects detailed here took place at an
institution situated in a region with consistently significant numbers of immigrants. The
requirements of educators and the school systems the institution serves are directly tied to
this specific attempt at depth of knowledge building. Since the institution is situated
within one of the most ethnically and linguistically varied areas in the country, it must
train instructors who are qualified to interact with children from a diversity of linguistic
origins in a range of contexts from kindergarten to high school. The majority of teachers
reside and work in two sizable metropolitan educational institutions where more than half
of all children classified as qualified for ESOL education in the state are English
language learners. Both counties employ an inclusive paradigm to serve pupils with
minor disabilities in addition to housing a sizable part of the country's ELLsS. As a
consequence, ESOL educators are required to engage with pupils who are learning
English but have specific requirements as well [26].

The Department of Education started a long-term reorganization effort by starting a self-
study of its entire programmes approximately five years ago. Organizational initiatives to
produce a complete set of abilities and procedures for teacher establishment led to the
establishment of a generic skill set. Three aspects were highlighted in the base of
knowledge, each featuring a different topic. The TESOL level of expertise in the
Department of Education has three aspects and motifs:

@) knowledge of the learning materials of English as a second language,

(b) with the topic of content - specific guidance;

(©) expertise of specialized teaching methods,

(d) with the topic of educational technologies;

(e) expertise of learners, school systems, and societies, with the theme of educational
leaders

Though each of the realms can exist independently, they are also connected to one
another like threads in a fabric. The TESOL Program'’s objective, which is the creation of
an extensive, interconnected base of knowledge, serves as the principal link connecting
the many domains presented in Figure 2.
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(Instructional Technology) (Instructional Leadership)

Figure 2: TESOL Knowledge Domain and Theme
3.2.2 Innovation in TESOL

The programme has changed over the last 15 years to fit policy strategies like the 2020
programme, organizational motivations like a university's goal to enhance its TNE
possibilities, and instructional drivers like the incorporation of ideas from communicative
language teaching (CLT) into a widening church notified by crucial, post-structural,
reflective practitioner, and socially constructed thinking that regard literacy development
as a part of a larger church [11]. A greater emphasis is placed on knowledge as wealth
and as a source of authority and English is viewed as a center of authority. Ever more
favored the exposure to English, the further important that are as a person to oneself, the
school, your family, and the country. In regards to students' ambitions for future
acknowledgment, advancement, leadership chances, and other types of social and cultural
capital access to "English” is a critical motivation. Recent articles on the TESOL
education innovation process show this pattern.

o Some nations have had notable "advancements™ in a broad range of educational
growth indices over the past 20 years.
o Countries have traditionally seen education as a method to achieve class

inequality and a higher quality of life.
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o As civilization has become more complicated and globally connected, there is
greater pressure than ever before on learning to act as a tool for personal and societal
growth,

These text snippets highlight the main issue TESOL learners must deal with: the stress of
deadlines. The analyst observed that top-down, power-coercive systems in institutions are
challenging to resist. "The concerns of research and the values of investigation are not
established by the researcher but rather by the sponsorship,” they declared. Many
educators are hesitant to adapt their teaching styles and highlight the verbal and aural
abilities required for communication in a globalizing economy, which are not included in
state school exams. Vested interests, administrative inflexibility, and ideological
materialist philosophy frequently seem to encourage overall organizational stasis.
Innovation that pupils are urged to use may conflict with this "inertia.”

3.23 CALL

Early studies on the use of computer in language training exhibited what has been
referred to be an intentionalist methodology. A machine, from an intentionalist
viewpoint, is an all-powerful device that, on its own, produces specific predetermined
outcomes. As a result, study on computer-assisted language learning (CALL) aims to
comprehend the computer's entire impact, frequently at the request of administrators who
want confirmation that the machine actually functions. But, as has been said repeatedly, a
machine does not represent a technique, and as such, the impact of a computer cannot be
studied in isolation from the specific application of the innovation [27]. The basic logic
notion that innovations are "tools™" capable of meeting the requirements of their users, on
the other hand, is the foundation of an instrumental technological approach. Innovative
and emerging technology can be used to accomplish a wide range of goals, but it is only
an instrument. The involved components rightly de-emphasize the machine itself, but it
also minimizes how emerging innovations alter the atmosphere's larger ecology, which is
crucial for language development. Consequently, the adoption of new innovations is
perceived as having no impact on language, education, or the student. In a summary
article on CALL studies, the following sentence makes clear the potential limits of this
strategy:

What type of language does the pupil use when participating in CALL activities?

Today's English proficiency requires the ability such as reading, writing, and effectively
communicate online. Learning how to effectively utilize the World Wide Web or
compose email are English communication skills that are as important for most scholars
and executives as understanding how to converse on the line or use a bookstore. By
counting up syntax, agronomic, or lexical elements, as is the typical method used in much
CALL work, one could determine how well these new languages are being learned [28].
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The creation of textbooks and other learning resources was the main emphasis of CALL-
based teacher development prior to the release of the aforementioned volumes. In contrast
to the expanding number of dissertations and predetermined ratio geared towards CALL
professionals, a plethora of books are now available to give aspiring teachers a fair
understanding of the area. There is indication that English teachers are graduating from
accreditation and degree programmes with little to no professional education in the use of
technologies in language instruction, despite the reality that these tools exist. A survey on
the use of technology in TESOL MA programmes that was undertaken in the middle of
the 1990s received results from 109 out of 153 programmes. She discovered, among other
things, that 42% of respondents did not use any computer systems and that only 18%
provided a CALL course. Just minor changes during the past ten years, according to more
current statistics [23].

Researcher said it plainly in the start to their thorough analysis of the research on
integrating technology in programmes for teacher training in classroom instruction and
TESOL: "According to present evidence, technology integration is unsatisfactory in
education systems.” In a subsequent internet questionnaire of 240 educators who had
completed English Speaking Language master' degree programmes in the US and
Canada, Investigation discovered that more than half still hadn't received any professional
education in using technology as a component of their course material and that over than
three - fourths felt their programme did not have beneficial in preparing them to instruct
with innovation. One could suppose that the overall environment of development for
language instructors may be even worse considering that the survey was only open to
preparing teachers who've been accessible through professional mailing lists (through
which the request for participants was announced) and were therefore some degree of
university students [29].

CALL programs not being offered could be due to the notion that there is no current
market need for them. Research, at least inside TESOL, contradicts this viewpoint,
demonstrating that institutionalized organizations actively seek for teachers with digital
skills. According to research, CALL or technology skills were indicated as necessary or
preferred for 39% of the employment that were posted on the TESOL Career Counselor
website on October 29, 2005. 60% of those who were still posted on the same website
five months later "mentioned training or expertise with CALL, internet shopping, or
instructional technology as a necessary or desired feature,” according to the study.
Although the information shown here only comes through feed - back to the teaching of
the English language, it is not unexpected to find comparable data in job postings and
training courses for foreign language educators. There is a definite need for language
educators who are tech competent [30].

As discussed, above emerging and innovative process in TESOL is CALL, in this section
a quantitative analysis is taken and performance is obtained.

http://tarbawej.elmergib.edu.ly 165



/\ (5.9 i) Al
Journal of Educational 1.63 (ooa) il Jalaa

| ISSN: 2011- 421X
)
L ‘ Arcif Q3 232

3.3 Data Collection

In order to educate pupils for further education in European countries, a broad
college that was founded in the early twentieth century and influenced by Western
civilization recruited all pupils. The regional government and the Department of
Education now actively fund it as a university of higher education. A formative
assessment TESOL teacher preparation programme has existed since the 1950s due to its
long history in language instruction, particularly English. The majority of the in-service
Teacher educators educated here start their educational career at the schools, while some
also work at the primary and tertiary degrees. The majority of the EFL teaching personnel
for the nearby province has come from this programme.

The instructional strategy utilized to help develop topic knowledge is the main
component of teacher preparation, and general ICT classes are required to advance their
learning outcomes. The respondents were full-time, well before English as a foreign
language educator who had completed at least six years of English language instruction
and had completed the Gaokao, the PRC's equivalent of the standardized national
admissions test for postsecondary learning. It was reasonable to infer that respondent had
no previous teaching qualifications given the method of involvement. After receiving a
brief explanation of the study's objectives and information about their rights to remove
their information about the research, subjects completed out a 15-minute paper-and-
pencil questionnaire survey. Their involvement did not result in either academic credit or
punishment. The following Table 1 shows the total participants involved in this research.

Table 1: Research Participants

Participants In Number In Percentage
No of Male 27 9%
No of Female 286 91%
Total 295 100%

A linear combinations exclusion of 15 cases due to incomplete information produced a
sample size of 295 participants, of which 27 (9%) were men and 268 (91%) were women.
Of these, 295 participants were males. This was in line with demographic trends, where
more females are majoring in TESOL teaching.

The total sample size included 106 individuals from Year 1 (36%), 98 from Year 2, 33%
from Year 2, 67 from Year 3, and 8% from Year 4. Age was 20.9 on average (SD: 1.55)
and this is mentioned in Table 2.
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Table 2: Participant Based on Year

No Year Participant (%)
1 2018 36%
2 2019 33%
3 2020 23%
4 2021 8%
Total 100%

The participants appeared to be sufficiently familiar to very acquainted with online
educational tools, social media platforms and instant message based on the average
responses to questionnaires about their commonality with CALL practices. As
demonstrated in Table 3, expertise with wiki, MOOCs, and blogging was nearer to
neutral, whereas it was low with file-sharing platforms and systems for information

management.
Table 3: Preservice TESOL Familiarity with CALL

CALL Mean Standard Deviation
Online Learning 4.44 0.74
Social Networking Sites 4.34 0.74
Coursera 3.10 1.02
Wikipedia 3.60 1.04
File Sharing 2.66 1.10
Blog 3.04 1.08
Instantaneous Message 3.84 0.92
Knowledge Management 1.94 0.94

Tool
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Participants' demographic statistics, including their acquaintance with CALL practices
(such as internet-based learning tools, instant messaging, wikis, MOOCs, blogs, and file
platforms), were gathered in the questionnaire's first section. The original TPACK scale
had eight items and a high reliability estimation. The scale was decreased to five items in
a later study. Thus the, TPACK was assessed using a single scale that included five
components.

4, Result and Discussion

Prior to doing the confirmatory factors analysis, all components were checked for
univariate regularity and the presence of misfits. To assess the validity and reliability of
the questions, a statistical method made up of the seven linear relationships between two
latent variables and the associated items was examined in the first part of a two-step
statistical method analysis technique.

4.1 Statistical analysis

The means for each item varied from 2.75 (nearing barely agree) to 4.30 (just above
barely agree). Although utilizing strongly loaded rating scales is common, the mean and
standard deviation were comparatively wide (0.95 SD 1.25), indicating significant
heterogeneity across participants. The reverse-coded item in CALL (i.e., | would feel
anxious using CALL 2.0.) was then excluded from further investigation given the
necessary number of variables for model selection due to its significantly higher mean
than the CALL partner products and demonstrated reverse skew, which recommended
that attendees had misunderstood the product.

Table 4: Intercorrelation Matrix

Factor CALL SN FC TPACK
CALL 0.85

SN 0.51 0.89

FC 0.81 0.77 0.79
TPACK 0.74 0.64 0.67 0.95

A factor intercorrelated measuring model's confirmation factor analysis showed
satisfactory fit to the sample. Given the steadily rising latent constructs, high composite
reliabilities for each component (r >.70), and average extracted variances of greater than
50 for all factors, this is not surprising. Moreover, Table 4 off-factor correlations are low,
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indicating that each item's connection with its designated factor is higher than that of the
items in other factors.

4.1.1 Facilitating Condition

To prevent panic or confusion in the use of the innovative process in the classroom,
prompt technical help is essential. Lessons that were carefully planned can quickly be
ruined by a sudden Internet outage, improperly launched software, or broken gear. A part
of this support must be instruction on how to use the version or instance of the
technology used in a particular school. As a result, logistical concerns like remote access,
support, education, and technical assistance are crucial FC. It is also crucial that
government's policy supports the use of CALL in English instruction. It takes more time
to integrate technology into language instruction than it does to use traditional paper-
based materials. Also, policy support will be required to allow use of CALL, which can
be perceived as a diversion from the tried-and-true path of guaranteeing high scores,
given the significance of high final examination and the desire to obtain those results
in education. The usage of personal innovations is another area that needs administration
assistance. Although it is true that many younger folks in the own personal computers, it's
possible that schools don't have enough hardware to allow pupils to use CALL in the
curriculum.

4.2 Discussion

Utilizing a model created based on previous TAM and TPACK research, researcher
examined certain characteristics that affect preservice TESOL teachers' 1U enhanced
CALL and the underlying linkages between these elements in this study. The findings
imply that TPACK, FC, and FC all experienced a considerable favorable influence.
Nevertheless, in contrast to predictions, CALL and social norms had no impact on
enhanced CALL. There are a number of issues and challenges with integrating popular
culture in TESOL, despite the fact that it is praised as an engaging, accessible resource
for language as well as content learning. Experts and professionals in language education
are compelled by the body of research to reevaluate how popular culture has been
situated in official English instruction as well as how it could best be incorporated into
both formal and casual, self-regulated English learning. Because of the distinctions
between the two social organizations, which value academic results and traditional
values, and also the media, which promotes a variety of values as well as the desire for
pleasure and desires—the question of how to use common culture in language education
is particularly complicated. Moreover, institutional constraints that are "marked by a
nationally managed curriculum, a focus on assessment, and externally determined
teaching framework™ likely to limit instructors' capacity to identify students' local
resources of knowledge regarding popular culture [31].
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In the digital world, acquiring a second language through popular culture does not
involve "lazily throwing open the school gates to the current craze, but instead
subscribing to a principled comprehension of the complexity of modern cultural
experience” Further studies should be done to better understand the impact of varied
popular culture on L2 English learning and instruction, including both regards to students'
language proficiency and their identity formation, in light of the advancements and issues
in the area [32]. Additional naturalistic or (designed) investigational research can be
conducted to study the effectiveness of popular culture use in TESOL and to find out
how, when, and with whom it can benefit certain aspects of language proficiency.
Likewise, more classroom-based or narrative-based studies can be carried out to shed
light on the impact and preferences of learners from numerous ethnic, sexual, and
socioeconomic groups while they learn English through popular culture, allowing
language teachers to adapt their curricula accordingly. Further research and creative
educational strategies that incorporate multilingual popular culture writings from a larger
variety of cultural contexts, which could also support multiculturalism, would be another
potential direction [33].

The association seen between IU CALL 2.0 as well as actual CALL 2.0 use, as well as
the identification of successful intervention programs even during the teacher training
phase and transfer to work as a practicing teacher would be useful to determine in
a future study with a longitudinal design. It is important to look into the attitudes, plans,
and actions including in EFL teachers regarding technological acceptance. To verify and
extend the current findings, further mixed-methods studies across several EFL teacher
training sites is required, which is an inevitable result of performing a quantitative
research approach in one location. It would also be intriguing to investigate whether the
effects of FC have an equal impact on instructors (both pre-and in-service) working in
fields apart from English language learning and teaching [34].

5. Conclusion

According to recommendations for additional domain-specific research into TAM, this
study adds to the body of TAM and TPACK study from a scientific perspective by
concentrating on a domain-specific construct (i.e., CALL). Additionally, it
experimentally supports the direct benefit of TPACK on the IU technologies in use by
instructional customers. Researchers have looked into a number of topics in the previous
studies that relate the future of CALL to that of education for language teachers. The bulk
of current teacher preparation programmes appear to lack appropriate training, and
institutional companies are becoming increasingly interested in CALL competency,
according to the research. Although there are a number of challenges, as was already
mentioned in this paper, researchers think CALL and teacher education have a promising
future. The biggest of them is the dearth of professionals who are proficient in integrating
technology into language teaching; this issue may be directly related to institutions'
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unwillingness to honor and reward those who choose to make this their vocation. The
study offers fundamental information and considers the concept behind the use of cutting-
edge pedagogy and modern technologies in education. As a result, the research shows the
evolving TESOL pedagogy together with a detailed note on how to use new technology
and creative processes.
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