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 لةـــــــــــــــــــرتتر المجـــــــــــــــــــــسك سالم مصطفى الديب. أ

 ها بعد التحكيمالمج  . لة ترحب بما يرد عليها من أبحاث وعلى استعداد لنشر
  ى وتعمل بمقتضاها ام آراء المحكمير م كل الاحتر  .  المجلة تحتر
 تبعاتها ن آراء أصحابها ولا تتحمل المجلةكافة الآراء والأفكار المنشورة تعتر ع .  
  نشر له  عما ي ية الأمانة العلمية وهو المسؤولالباحث مسؤوليتحمل. 
  ت أو لم تنشر  .   البحوث المقدمة للنشر لا ترد لأصحابها نشر

 (حقوق الطبع محفوظة للكلية)
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 :ضوابط النشر 
ي 
ي البحوث العلمية المقدمة للنشر أن يراعى فيها ما يأبر

 
ط ف  :يشير

 .أصول البحث العلمي وقواعده   

ها أو كانت جزءا من رسال   .ة علمية ألا تكون المادة العلمية قد سبق نشر

 .يرفق بالبحث تزكية لغوية وفق أنموذج معد   

 .تعدل البحوث المقبولة وتصحح وفق ما يراه المحكمون  

ات   ي وضعتها المجلة من عدد الصفحات ، ونوع الخط ورقمه ، والفير
ام الباحث بالضوابط التر الير 

 .الزمنية الممنوحة للتعديل ، وما يستجد من ضوابط تضعها المجلة مستقبلا  
 : تنبيهات

ي تعديل البحث أو طلب تعديله أو رفضه  
 
 .للمجلة الحق ف

ي النشر لأولويات المجلة وسياستها  
 
 .يخضع البحث ف

 .البحوث المنشورة تعي  عن وجهة نظر أصحابها ، ولا تعي  عن وجهة نظر المجلة  
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ABSTRACT: The purpose of this study was to determine the difficulties with an oral 

presentation in the third-Year English students at El-mergib University in the academic years 

2021 and 2022. Because it was comparable to gathering data from students, it applied 

observation and descriptive qualitative approaches as a design and framework. The data was 

collected using a questionnaire that had 25 statements in it. 24 students made up the sample 

for this study. 

During observations of the English Department College of Arts at El-mergib University for 

10 students, the questionnaire will be distributed to 24 students, and it will be collected using 

a random sampling technique. The findings showed that the students struggle with oral 

presentations in classroom interaction due to a lack of confidence, issues with understanding 

the subject, issues with organizing their thoughts, teachers' expectations, and issues with time 

management. Furthermore, the students' main fears were anxiousness and lack of confidence, 

especially while giving oral presentations. Therefore, the appropriate approaches are required 

to address those difficulties. 

Keywords; oral presentation, techniques, classroom interaction 

1.0 INTRODUCTION 

1.1. Background 

        Language is a tool of communication to make human interaction. Johnston (2008: 26) 

defined language is the process or a set processes used to ensure there is agreement between 

the sender and receiver for meanings assigned to the symbol and schema or combining them 

used for each communication. In the globalization era, English language as an important 

especially international communication to development education, economy, and politic. 

Many people spend time to study English language to use as an international communication. 

          In Libya, English is taught as one of the compulsory subjects from elementary school 

for fifth and sixth level, junior to senior high school up to the universities. In learning English 

there are four skills namely: speaking, writing, listening and reading. Promoting students’ 

speaking skill is fundamental to their progress in acquiring the language. In the same way, we 

give them the opportunity to use this language, make mistakes, and learn from them. 

         In this sense the researcher especially discusses about the students’ skill of oral 

presentation in English classrooms interaction that has impact in speaking skill. Giving an 

oral presentation is a challenge because the presenter needs to be able to deliver a message 

with a good language so that the audience could understand it easily. Horwizt (1986: 12) said 

that “In ELF context, oral presentation involves oral communication using English as a 

foreign language. 

       It has been noted that people who have difficulty in communicating with people are likely 

to experience more anxiety in a foreign language class because these people encounter many 

various difficulties that negatively affect their ability during the oral presentation”.  

       Giving an oral presentation is believed to be “an important element in delivering positive 

learning experiences” (Alshare& Hindi, 2004:6). In other words, giving an oral presentation is 

a good practice to equip the students with not only experience in delivering their materials in 

public with a proper language but also opportunities to improve their confidence. In fact, to be 

mailto:egkhalil@elmergib.edu.ly
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able to do so, the presenter needs to have good presentation skills. Just as Rajoo (2010:43) 

argued, “oral presentation skills will empower students to communicate complex ideas and 

information in a manner that would be easily understood by the audience.” Furthermore, 

having good oral presentation skills was very useful in the future especially for the students’ 

career (Emder& Becker, as cited in El Enein, 2011). 

      Regarding the importance of giving an oral presentation, Faculty of Art has included 

group and individual presentation as one of the assessment criteria in most of its courses. Yet, 

the majority of students still have difficulties in delivering their materials in front of the 

audiences. This phenomenon was in line with Emden and Becker, as cited in ElEnein (2011), 

who pointed out that most of the students were very nervous about presenting in public .Tuan 

and Mai (2012) found that understanding the topic become one of the students’ problem in 

doing an oral presentation. Gibson (2014)  pointed out that organizing the ideas based on the 

topic that was given by the teacher became one of the students’ considerations. 

         Based on the preliminary research observation, the researcher found that on oral 

presentation in the class of English department in EL-Mergib university, there were some 

students that had problems in doing oral presentation. The problems that they were faced such 

as problem in organizing ideas, understanding topic and anxiety. So, the presentation was not 

running well .To handle those problems, proper strategies are needed. Therefore, the 

researcher is interested to conduct a research under the title “Students’ Difficulties on Oral 

Presentation in Classroom Interaction. 

 

1.2. Problem Statement 

    Based on the background above, the researcher formulated the problem statement as 

follows: 

What difficulties are faced by the fourth year students on oral presentation in the classroom 

interaction? 

1.3. Objective of the Research 

The researcher of this study expects that the findings of this research might be considered a 

resource for English teachers in order to identify solutions for overcoming students' 

challenges with oral presentations in classroom interactions. As a result, the students can 

develop their oral presentation skills 

1.4. Significance of the Research 

The main objective of this study is to identify the problems and potential solutions to the 

challenges encountered by the students of tertiary classroom interaction in the English 

department during oral presentations . 

1.5. Research questions  
The present study aims to answer the following research questions: 

1. What are the perceived causes of academic oral presentation difficulties faced by 

English language students? 

2.  How does your inner fears affect the performance of your presentation? 

3. How do support elements help with the development of your presentation skills? 

4. Are there statistically significant differences between males and females in regard to 

the causes of academic oral presentation difficulties? 

5.  How to deal with time pressures while conducting an oral presentation 
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1.6. Scope of the Research 
       The scope of this research was students’ difficulties on oral presentation in classroom 

interaction focused on contents/ideas, personal traits and external factors. 

 

1.7.Defintions of Terms 

 Oral presentation 

According to Baker (2000:115), an oral presentation is like a formal conversation, 

speaking to a group as a natural activity. Most people spend hours of their day time 

speaking to others. However, making an oral presentation that is a formal conversation 

is a difficult task for them. The oral presentation is part of spoken language. The 

purpose of this practice is to communicate. It is designed to inform or persuade. Oral 

presentations occur in an organizational setting and with a limitation in time. 

 

 Interaction  

According to Longman Dictionary of Contemporary English (2009), Interaction has 

two meanings, such as: 

a. A process by which two or more things affect each other. 

b. The activity of talking to other people, working together with them, etc… 

 

2.0 REVIEW OF RELATED LITERATURE 

2.1 Concept of Oral Presentation 

2.1.1 Definition of Oral Presentation 
    According to Baker (2000: 115) oral presentation is like a formal conversation, speaking to 

group as a natural activity. Most of people spending hours of their day time, speaking to 

others, however making an oral presentation that is a formal conversation, it is difficult task 

for them. Oral presentation is part of spoken language. The purpose of this practice is to 

communicate. It is design to inform or persuade. Oral presentation occurs in organizational 

setting and with  limitation in time. Presentation should been structured carefully. In addition 

the speakers can support their talk with visual aids. 

Melion and Thompson (1980: 503) state that if oral presentation is guided and organized, it 

will give the students a learning experience and teach them an important skill which will be 

beneficial to ESL/EFL in all their education subject and later in their work. In addition, 

Chivers and Shoolbred (2007:5) state that “doing presentation is very good learning 

experience.” In the end of oral presentation, the speakers give their audience the opportunity 

to ask about things that are not clear to them. The speakers answer them to complete their 

work. 

Mandal (2000: 8) defined presentation is speech that is usually given in a business, technical, 

professional, or scientific environment. The audience is likely to be more specialized than 

those attending a typical speech event. There are different between normal speech and oral 

presentation. The later is a type of speech, but the former is more nature than oral 

presentation. 

       According to King (2012) oral presentation is an effective communicative activity that 

has been widely adopted by ELF conversation teachers to promote oral proficiency. Thus, 

based on some definition above, the researcher concludes that oral presentation is an activity 

of sharing ideas and or information in front of audiences which has purpose to improve 

students’ oral proficiency. 
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2.1.2 Kinds of Oral Presentation 

Oral presentation is a common feature of many courses at university. They may take the form 

of a short or longer presentation at a tutorial or seminar, delivered either individually or as 

part of a group. According to Heaton (1991) there are two kinds of oral presentation as 

follows: 

A. Individual Presentation 

      The benefits of individual presentation include helping students to gain confidence while 

speaking on their own in front of a large group, or to take personal responsibility for critically 

understanding and responding to questions. In the process, students become localized 

“experts” on certain subjects. 

b. Group Presentation 

There are substantial benefits to assigning presentation in groups. Groups encourage team 

work and help students get feedback from each throughout the process of developing the 

presentation. Groups can prepare presentations during or outside of class.  

Group presentation require students to work together to plan and prepare for their 

presentation. During group work students can be encouraged to use English to negotiate 

meaning with the other members of their group and to work together, in English, to plan how 

they will present their ideas to the other members of the class. This facilitates English use to 

meet a specific goal, in an authentic way, and with very little intervention from the teacher 

(Brooks & Wilson, 2014). In this study, the researcher focus in group presentation in EFL 

classroom. 

2.1.3  Students’ Difficulties in Oral Presentation 

  The following discussion will share some difficulties in giving an oral presentation based on 

several studies: 

a. Difficulty in Constructing Good Grammar in Speaking 

     Thornbury and Slade (2007) believe that one of the students’ problems in speaking was 

transferring L1 into L2 which was done manually. Therefore, it will make the presenter has 

another problem in constructing a good sentence with correct grammar/vocabulary because 

the presenter needs to think twice about the grammar rule. Rajoo (2010) pointed out that 

grammar also plays an important role in the students’ mistake. It is because students 

sometimes make a sentence without considering the grammar. 

b. Difficulty in Understanding the Topic 

       Tuan and Mai (2012) said that it is difficult for the learners if the teacher gives a topic 

which is not familiar to the students and as a result it will make the students confuses because 

they did not have enough knowledge about the topic. In relation with the topic, the students 

also face some difficulties in organizing the presentation. The students should know about the 

organization of the presentation about the topic that was going to be presented (Gibson,2014). 

c. Problem in Keeping the Audiences’ Interest 

Khoury (2015) argued that one of the presenter problems when they do a presentation is on 

keeping or making the audience listen to the presenters. In other words, maintaining the 

audiences’ interest when the speaker performs an oral presentation is difficult. 

d. Problem Pace in Speaking 

          Speaking speed also became one of the student’s challenges in speaking in front of 

public. There was a study which examined the student’s problems especially about the tempo. 

Rajoo (2010) said that most of the student’s tended to speak too fast. As a result, the 

audiences could not understand well. 
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e. Memorizing Problem 

         Memorizing problem, which led to the blankness. Rajoo (2010) also found that 

memorizing problem become one of the students’ considerations in speaking in front of 

public. Rajoo said that the students suddenly forgot what they would say when speaking in 

front of public. 

f. Anxiety 

        Recent studies have found that anxiety becomes the most difficult obstacles that the 

students face when speaking in public (Al-Nouh, Abdul-Kareem, &Taqi: 2015). Furthermore, 

according to El-Enein (2011) that most of the learners or students were very nervous about 

presenting in public. 

g. Teacher’s Expectation 

        Teacher’s expectation also makes the students difficult in doing an oral presentation. 

There are studies which believed that teacher expectation also make the students difficult 

when they do the presentation. Gigante, Lewin, and Dell (2012) argued that most of the 

students were having problems in the teachers’ expectation to the students who are going to 

do an oral presentation. 

h. Time Management 

         A study which was done by Tuan and Mai (2012) investigated on the students’ problem 

in doing an oral presentation. They stated that the students also faced time problem when they 

were doing the presentation. 

         Moreover, a study who have done by Rajoo (2010) also categorized the students’ 

difficulties during oral presentation into 4 groups; vocabulary/language/grammar (not fluent 

in speaking English, grammatical problem and lack of vocabulary), contents/ideas (having 

problem in giving examples, topic problems, difficult in attracting the students’ interest, being 

afraid if the points are not correct), personal traits (talk too fast, nervousness, memorizing 

problem, not confidence enough and teachers expectation), and external factors (lack of 

preparation, lack of time). 

 

2.1.4 Strategies to handle difficulties in Oral Presentation 

    Some studies also revealed the strategies in dealing with the speakers’ problems when 

doing the oral presentation: 

A. The strategy when dealing with grammatical problem. Lewis (2011) argued that reading 

more about the grammar and the structure was the best way in overcoming the students’ 

problem in regarding with grammar and structure error. 

B. The students should master the topic well in dealing with topic problem or difficult in 

understanding the topic by using the internet was very helpful for the students in order to 

know more about the topic (Blake, 2013). 

C. A strategy to conquer problem in organizing the ideas. Gibson (2014) also argued that the 

students, who suffered from organizing the idea of the presentation, should master the topic or 

the material and organize it really well. Organize it really well means that the presenter should 

divide the main body of the presentation into some points. 

D. A tactic on how to keep the students interest. In order to keep the audiences’ interest, 

putting some jokes, story, etc. inside the presentation was a good strategy. It is because it 

could make the audience become comfortable to listen to the presenter’ presentation (Kim, 

2014). 

E. In dealing with the speaking speed problem, the students should adjust their speed. Pain 

(2014) pointed out that adjusting the speed or slowing down the speed is the answer if the 
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students’ have problem in their speaking speed because the way the presenter gives the 

presentation, especially in the pace of speaking is very important. 

F. The strategy in dealing with memorizing problem. Mitchell (2009) gave a useful guideline 

for the students who are bad at memorizing. He believed that keep talking or repeat the 

previous point when the presenter could not memorize the material was very useful strategy. 

G.Some strategies in facing anxiety problems while speaking in front of public. According to 

Daniel and Hall (2014) practice, breathing exercise and do not look at the audiences’ eyes can 

reduce the anxiety level on the students while he/she was doing an oral presentation. 

Additionally, Buchler (2013) examined the strategies in dealing with the sixth graders’ 

problem especially about anxiety when the students did the presentation in front of the public 

by doing an experimental study. Buchler (2013) stated that breathing exercise is the most 

effective strategy in dealing with the nervousness because when the students controlled their 

breathing they became more relaxed. 

H. Strategy about changing the students’ mindset when the students feel afraid of what the 

teachers were expected to the presenter. In dealing with teachers’ expectation, Allan (2015) 

said that changing your mindset into the positive one was a good choice in dealing with the 

under pressure feeling. Further, he also said that the way narrator’s think which turned the 

negative into the positive thinking affect their performance in giving an oral presentation 

later. 

I. Handling the time problem. Marshall (2009) stated that in dealing with the time problems 

or length of time when the students did an oral presentation, the students should calculate the 

time well. If the students calculated the time, the students would know which unimportant 

parts that needed to be erased. 

 

2.2 Concept of Classroom Interaction 

2.2.1 Definition of Classroom Interaction 

Brown (2001) relates interaction to communication, said interaction is the heart of 

communication; it is what communication is all about. Then, Ellis (1999) also points out that 

interaction is generally used to refer to the interpersonal activity that arises during face-to-face 

communication. However, it can also refer to the interpersonal activity involved in mental 

processing. The formal place which people used to receive the knowledge and attitude is 

school where the teaching and learning process take a part. Interaction is one of the factor to 

make the process of teaching and learning process especially English run effectively. Thus, 

there are some definitions that can explores what the interaction is. 

          The other theory related to the interaction is theory from Khan (2009), he stated that 

interaction is an important word for language experience and classroom observation of the 

teacher. Interaction can be developed through different types of activities. It can be done 

because every activities in classroom interaction has different impact for the teacher. Learners 

interaction patterns personalities and their individual cognitive styles are so different. 

          In addition, interaction is the considered as the main factors in facilitating on teaching 

and learning process especially in English subject. The should not dominate all the 

communication, therefore it can create the situation that make student share each other. 

Malamah& Thomas (1985) stated that if teacher talks most dominate of the class time, 

students’ participation will be limited and classroom interaction will be diminished. 

       Classroom interaction pattern involves individual and group where they usually get 

communicate each other, in this case, they involves themselves in context which is called 

social interaction (Banner, 2007). Therefore the interaction in the classroom is same with the 
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interaction in social context. Every day in social context, interaction exists in the teaching and 

learning process between teacher and students, or between students and students. Interaction 

commonly defines as a kinds of action that involved as two or more objects has an effect upon 

one another. 

            Defined by Quirk (1987), classroom interaction is the patterns of verbal and non-

verbal communication and the types of social relationship which occur within classroom. The 

study of classroom interaction mat be a part of studies of classroom discourse.Coultrard 

(1998) stated that classroom interaction covers classroom behaviors such us turn taking, 

questioning and answering, negotiation of meaning and feedback. 

       Based on the definition above, the researcher concludes that classroom interaction is an 

act or action that held by two or more people in the classroom that involved in mental 

processing. 

2.2.2 Kinds of Classroom Interaction 

     There are various ways in recognizing the classroom interaction. Rodriguez and Barrera 

(2001) stated the theories of kinds of interaction as follows: 

A. Teacher – student Interaction 

         Usually this form of interaction can be understood in the lesson which is teacher-

centered, students assume a passive role in which they only listen, answer some question 

made by the teacher, and take notes about his speech. Theories behind student and teacher 

interaction state that this type of interaction is vital for students because it compares to the 

relationships they will have in their live, such as the relationship with a boss or superior. 

Students must learn to interact respectfully, but must also learn how to be assertive without 

being rude, so that, their points and opinions are heard without disruption. 

B. Student – student Interaction 

         The other face of the classroom’s interaction is the student-student interaction. In this 

form of interaction, he mention that in this case “students are the main participants and the 

teacher plays a role of monitor or observer”. Usually it is a better opinion rather than teacher – 

students’ interaction because it can conclude on collaborative practices that should facilitate 

language development. This normally occurs as learners share information with their peers 

and receive feedback. 

        One-on-one students’ interaction is important because it allows students to understand 

what it means to work with a partner. Theories of this type of interaction say that it prepares 

students for one-on-one relationships they will have with work associates, friends and even 

their spouses. Students must learn to rely on one other person and must be able to evaluate 

what their own strengths and weaknesses are as they try to complete a task. 
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2.3. Conceptual Framework 

The conceptual framework of this research give in the following diagram: 

 

 

 

 

 

 

 

 

 

 

 

 
 

 Conceptual Framework 

        Based on the conceptual framework above, the researcher described the difficulties that 

faced by the students in doing oral presentation. First of all, the researcher observed the 

students activity in English learning especially in oral presentation in the classroom 

interaction. Secondly, the researcher identified the difficulties that faced by the students, after 

that the researcher divided into internal and external difficulties to describe it. 

 

3.0 RESEARCH METHODOLOGY 

3.1 Introduction 

In this chapter I am going to introduce the methods and the procedures that are selected by the 

researchers for the purpose of collecting data in order to obtain answers for the research 

questions. Two instruments well be used for collecting data; the first one is students 

observation during speaking class, and the second one is student questionnaire. 

3.2 The participants (The subjects): 

The participants of this study are 24 students of English at Al-mergib university. They were 

eight males and sixteen females; their ages are between eight-teen and twenty-five years old, 

while the participants in the observation were 10 students of the same ages, 3 males and 7 

females who presented different topics during speaking class interaction 

3.3 Instruments:  

The researcher of the current paper proceeded systematically to conduct the study applying 

the quantitative research method This study applied descriptive research which described 

students’ difficulties on oral presentation in classroom interaction at tertiary students of 

English department in Al-mergib University. Qualitative descriptive method is a method of 

research that involves collecting data in order to test hypotheses or to answer the questions 

concerning correct status of the subject of the study. The descriptive method also designed to 

obtain the current status of phenomenon and was directed toward determining the nature of 

situation as it exists at the time of the research (John, 2012). 

Difficulties oral 
presentation  

contentes ideas personal traits extrnal factors 

English Learning 

Oral Presentation 
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3.3.1  Students questionnaire: 

 A  student survey is a method of gathering, processing, and evaluating your students' 

opinions about the school's educational practices; especially in terms of its pedagogical 

approach and professionalism. It allows students to provide honest and objective feedback 

about an educational institute. The questionnaire in collecting data helps to gain deeper 

insights, since it allows for adaptability in questioning as it reflects the personal side of the 

participants, 25 questions were addressed in this questionnaire So here students will be asked 

about their difficulties while conducting oral presentation during class interaction, its effect 

on them, how they react to it, and so many questions furthermore. 

3.3.2 Students Observation: 
Observational research is a research technique where you observe participants and phenomena 

in their most natural settings. This enables researcher to see their subjects make choices and 

react to situations in their natural setting, as opposed to structured settings like research labs 

or focus groups. 

Five lectures have been observed by the researcher, these lectures were having oral 

presentations as an assessment, the students asked to present a topic that they choose it. 

 

4.0 Data Analysis  

4.1 Introduction  

The analysis is a fundamental discussion point of this chapter. The results of this study also 

provide a scoring category for both the questionnaire and student observations. The goal of 

this observation changed to comprehend the students' difficulties with oral presentations and 

to provide an explanation of the students' mistakes. 

The statistics show that many students had some difficulties with their oral presentations. The 

data from the questionnaire and observations were utilized in Chapter 3's formula to 

determine the percentage of students who had difficulties with their oral presentations during 

class interaction. 

4.2 The instance 

Students from the faculty of arts at Al-Mergib University made up the sample for this 

study.Their ages range from 20 to 25 years old. 25 students were subjected to the questions. 

In five lectures on various subjects, observations of 5 students were recorded. 

 

4.3 The analysis of questionnaire  

 disagree undecided agree strongly 

agree 

Total 

female 2 1 5 9 17 

male 0 1 6 0 7 

total 2 2 11 9 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to the statement "I feel very anxious before an oral presentation exam." The result indicates 

that 9 students strongly agreed and 11 students agreed with the statement. Meanwhile, there 

were 2 students who were undecided about the statement, 2 students who agreed with the 

statement, and none who strongly disagreed with the statement. It shows that most of the 

students feel anxious before an oral presentation. 
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 strongly 

disagree 

disagree undecided agree strongly 

agree 

total 

female 0 2 3 10 2 17 

male 1 1 1 3 1 7 

total 1 3 4 13 3 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to the statement "I feel embarrassed when I do an oral presentation." The result indicates that 

3 students strongly agree and 13 students agree with the statement. Meanwhile, there were 4 

students who were undecided about the state of the matter, 3 students who strongly disagreed 

with the statement, and one student who strongly disagreed with it. It shows that most of the 

students feel embarrassed when you do an oral presentation. 

 

 strongly 

disagree 

disagree Undecided agree strongly 

agree 

total 

female 1 3 1 11 1 17 

male 0 0 2 3 2 7 

total 1 3 3 14 3 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 3. Ignoring the audience encourages a shy person to carry on an 

incredible performance." The result indicates that 3 students only agreed and 14 students 

agreed. 

with the statement. Meanwhile, there were 3 students who were undecided about the 

statement, 3 students who disagreed with the statement, and 1 strongly disagreed with the 

statement. It shows that most of the students, ignoring the audience, encourage a shy person to 

carry on an incredible performance. 

 

 strongly 

disagree 

disagree Undecided Agree strongly 

agree 

total 

Female 1 5 3 6 2 17 

Male 0 3 1 3 0 7 

Total 1 8 4 9 2 24 

 

Based on the table above, the results reveal that there were 24 students involved in responding 

to the statement "I find oral presentation exams difficult because I have low self-confidence." 

The result indicates that 2 students strongly agree and 9 students agree  the statement. 

Meanwhile, there were 4 students who were undecided about the statement, 8 students who 

agreed with the statement, and 1 strongly disagreed with the statement. It shows that most of 

the students find oral presentation exams difficult because they have low self-confidence. 
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 Strongly 

disagree 

Disagree Undecided Agree Strongly 

agree 

Total 

Female 1 2 5 5 4 17 

Male 1 2 0 1 3 7 

Total 2 4 5 6 7 24 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 5, "When I start my oral presentation, I forget everything that I wanted to 

say." The result indicates that 7 students strongly agree and 6 students disagree with the 

statement. Meanwhile, there were 5 students who were undecided about the statement, 4 

students who disagreed with the statement, and 2 strongly disagreed with the statement. It 

shows that most of the students forget everything they wanted to say when they start their oral 

presentation. 

 

 Strongly 

disagree 

Disagree Undecided Agree Strongly 

agree 

Total 

Female 2 7 3 4 1 17 

Male 3 1 1 2 0 7 

Total 5 8 4 6 1 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 6, "I am worried because of my low English speaking ability." The result 

indicates that 1 student strongly agrees and 6 students agree with the statement. Meanwhile, 4 

students were undecided about the statement, 8 students disagreed with the statement, and 5 

strongly disagreed with the statement. It shows that most of the students are worried because 

of their low English speaking ability. 

 

 Disagree Undecided Agree Strongly 

agree 

Total 

Female 0 3 12 2 17 

Male 3 1 2 1 7 

Total 3 4 14 3 24 

 

Based on the table above, the result reveals that there were 24students involved in responding 

to statement number 7. "I feel worried even if I have prepared well beforehand." The result 

indicates that 3 students strongly agree and 14 students agree with the statement. Meanwhile, 

4 students were undecided about the statement, 3 students disagreed with the statement, and 
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none strongly disagreed with the statement. It shows that most of the students feel worried 

even if they have prepared well beforehand. 

 

 strongly 

disagree 

disagree undecided agree strongly 

agree 

total 

female 1 3 0 8 5 17 

male 0 0 2 5 0 7 

total 1 3 2 13 5 24 

 

Based on the table above, the result reveals that there were 24  students involved in 

responding to statement number 8, "I like to do an oral presentation with a group." The result 

indicates that 5 students strongly agree and 13 students agree with the statement. Meanwhile, 

2 students were undecided about the statement, 3 students disagreed with the statement, and 1 

strongly disagreed with the statement. It shows that most of the students like to do an oral 

presentation with a group. 

 

 Disagree Undecided Agree Strongly 

agree 

Total 

Female 2 5 7 3 17 

Male 4 0 1 2 7 

Total 6 5 8 5 24 

 

Based on the table above, the result reveals that there were 24students involved in responding 

to the statement "I feel shy during an oral presentation". The result indicates that 5 students 

strongly agree and 8 students agree with the statement. Meanwhile, 5 students were undecided 

about the statement, 6 students disagreed with the statement, and none strongly disagreed with 

the statement. It shows that most of the students feel shy during an oral presentation. 

 

 strongly 

disagree 

disagree undecided agree strongly 

agree 

Total 

female 1 1 2 9 4 17 

male 0 1 1 3 2 7 

total 1 2 3 12 6 24 

 

Based on the table above, the result reveals that there were 24  students involved in 

responding to statement number 10, "I am afraid of failure in an oral presentation." The result 

indicates that 6 students strongly agree and 12 students agree with the statement. Meanwhile, 

3 students were undecided about the statement, 2 students disagreed with the statement, and 1 

strongly disagreed with the statement. It shows that most of the students are afraid of failure 

in an oral presentation. 
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 strongly 

disagree 

disagree undecided agree strongly 

agree 

total 

female 1 3 3 7 3 17 

male 1 3 1 2 0 7 

total 2 6 4 9 3 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 11, "I find difficult time management when I do an oral presentation." 

The result indicates that 3 students strongly agree and 9 students agree with the statement. 

Meanwhile, 4 students were undecided about the statement, 6 students disagreed with the 

statement, and 2 strongly disagreed with the statement. It shows that most students find time 

management difficult when they do an oral presentation. 

 

 strongly 

disagree 

disagree undecided agree strongly 

agree 

total 

female 4 2 2 4 5 17 

male 1 1 0 1 4 7 

total 5 3 2 5 9 24 

 

Based on the table above, the result reveals that there were 24students involved in responding 

to statement number 12. "I prefer to see someone else's presentation before starting my own." 

The result indicates that 9 students strongly agree and 5 students agree with the statement. 

Meanwhile, 2 students were undecided about the statement, 3 students disagreed with the 

statement, and 5 strongly disagreed with the statement. It shows that most of the students 

prefer to see someone else's presentation before starting their own. 

 

 Strongly 

disagree 

Disagree Undecided Agree Strongly 

agree 

Total 

Female 0 8 1 4 4 17 

Male 1 3 1 1 1 7 

Total 1 11 2 5 5 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to the statement "I care about grammar more than fluency in an oral presentation." The result 

indicates that 5 students strongly agree and 5 students agree with the statement. Meanwhile, 2 

students were undecided about the statement, 11 students disagreed with the statement, and 1 
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strongly disagreed with the statement. It shows that most of the students care about grammar 

more than fluency in an oral presentation. 

 

 Strongly 

disagree 

Disagree Undecided Agree Strongly 

agree 

Total 

Female 2 6 2 4 3 17 

Male 3 3 0 1 0 7 

Total 5 9 2 5 3 24 

 

Based on the table above, the result reveals that there were 24  students involved in 

responding to statement number 14, "I prefer to memorize the topic rather than understand it." 

The result indicates that 3 students strongly agree and 5 students agree with the statement. 

Meanwhile, 2 students were undecided without the statement; 9 students disagreed with the 

statement, and 5 strongly disagreed with the statement. It shows that most students prefer to 

memorize the topics rather than understand them. 

 

 Strongly 

disagree 

Disagree Undecided Agree Strongly 

agree 

Total 

FEMALE 1 4 2 8 2 17 

MALE 1 3 2 0 1 7 

Total 2 7 4 8 3 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 15. "The difficulty of the topic is the reason behind my low performance 

in an oral presentation." The result indicates that 3 students strongly agree and 8 students 

agree with the statement. Meanwhile, 4 students were undecided about the statement, 7 

students disagreed with the statement, and 2 strongly disagreed with the statement. It shows 

that for most of the students, the difficulty of the topic is the reason behind their low 

performance in an oral presentation. 

 

 disagree undecided agree strongly 

agree 

total 

female 8 4 4 1 17 

male 2 1 4 0 7 

total 10 5 8 1 24 

 

Based on the table above, the result reveals that there were 24  students involved in 

responding to statement number 16, "I find it difficult to organize my ideas logically during 

an oral presentation." The result indicates that 1 student strongly agrees and 8 students agree 

with the statement. Meanwhile, 5 students were undecided about the statement, 10 students 
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disagreed with the statement, and none strongly disagreed with the statement. It shows that 

most students find it difficult to organize their ideas logically during an oral presentation. 

 

 Disagree Undecided Agree Strongly 

Agree 

Total 

Female 2 5 6 4 17 

Male 0 3 4 0 7 

Total 2 8 10 4 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to the statement "I feel frightened when a lot of people are watching me". The result indicates 

that 4 students strongly agree and 10 students agree with the statement. Meanwhile, eight 

students were undecided about the statement, two students disagreed with the statement, and 

none strongly disagreed with the statement. It shows that most of the students feel frightened 

when a lot of people are watching them. 

 

 Strongly 

disagree 

Disagree Undecided Agree Strongly 

agree 

Total 

Female 1 2 4 8 2 17 

Male 0 2 1 2 2 7 

Total 1 4 5 10 4 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 18, "Students' reactions affect my performance in the oral presentation." 

The result indicates that 4 students strongly agree and 10 students agree with the statement. 

Meanwhile, 5 students were undecided about the statement, 4 students disagreed with the 

statement, and 1 strongly disagreed with the statement. It shows that most of the students' 

reactions affect their performance in the oral presentation. 

 

 Strongly 

disagree 

Disagree Undecided Agree Strongly 

agree 

Total 

Female 1 8 3 4 1 17 

Male 2 2 1 2 0 7 

Total 3 10 4 6 1 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 19, "I'm scared that students will laugh at me once I start speaking in 

English." The result indicates that 1 student strongly agrees and 6 students agree with the 

statement. Meanwhile, 4 students were undecided about the statement, 10 students agreed 

with the statement, and 3 strongly disagreed with the statement. It shows that most of the 

students are scared that other students will laugh at them once they start speaking English. 
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 Strongly 

disagree 

Disagree Undecided Agree Strongly 

agree 

Total 

Female 0 5 2 6 4 17 

Male 1 4 1 1 0 7 

Total 2 9 3 7 4 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 20, "when late students enter the class or talk to each other during an 

oral." The result indicates that 4 students strongly agree and 7 students agree with the 

statement. Meanwhile, 3 students were undecided about the statement, 9 students disagreed 

with the statement, and 1 strongly disagreed with the statement. It shows that most of the 

students when tardy students enter the class or talk to each other during an oral. 

 

 strongly 

disagree 

disagree undecided agree total 

female 0 7 3 7 17 

male 1 3 1 2 7 

total 1 10 4 9 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 21, "The instructor's interruption with questions or criticism affects my 

performance." The result indicates that none of the students strongly agreed with the 

statement, and 9 students agreed with it. Meanwhile, 4 students were undecided about the 

statement, 10 students disagreed with the statement, and 1 strongly disagreed with the 

statement. It shows that for most of the students, the instructor's interruption with questions or 

criticism affects their performance. 

 

 disagree undecided agree strongly 

agree 

total 

female 4 5 7 1 17 

male 1 2 2 2 7 

total 5 7 9 3 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 22, "I feel anxious because the instructor is watching my language." The 

result indicates that 3 students strongly agree and 9 students agree with the statement. 

Meanwhile, 7 students were undecided about the statement, 5 students disagreed with the 

statement, and none strongly disagreed with the statement. It shows that most of the students 

feel anxious because the instructor is watching their language. 
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 disagree undecided Agree strongly 

agree 

total 

female 5 2 9 1 17 

male 1 3 3 0 7 

total 6 5 12 1 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to the statement "I try to avoid the instructor's eyes during my oral presentation". The result 

indicates that 1 student strongly agrees and 12 students agree with the statement. Meanwhile, 

5 students were undecided about the statement, 6 students disagreed with the statement, and 

none strongly disagreed with the statement. It shows that most of the students try to avoid the 

instructor's eyes during their oral presentations. 

 

 strongly 

disagree 

disagree undecided agree strongly 

agree 

Total 

female 1 3 5 7 1 17 

male 0 2 2 3 0 7 

total 1 5 7 10 1 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to the statement "I don't get useful feedback from the instructor after an oral presentation." 

The result indicates that 1 student strongly agrees with the statement and 10 students agree 

with it. Meanwhile, 7 students were undecided about the statement, 5 students disagreed with 

the statement, and 1 strongly disagreed with the statement. It shows that most of the students 

aren't getting useful feedback from the instructor after an oral presentation. 

 

 disagree undecided agree strongly 

agree 

total 

female 4 4 3 6 17 

male 0 1 3 3 7 

total 4 5 6 9 24 

 

Based on the table above, the result reveals that there were 24 students involved in responding 

to statement number 25, "Using visual aids in a presentation improves its effectiveness for the 

audience." The result indicates that 9 students strongly agree and 6 students agree with the 

statement. Meanwhile, 5 students were undecided about the statement, 4 students disagreed 

with the statement, and none strongly disagreed with the statement. It shows that most of the 

students are using visual aids in presentations to improve their effectiveness for the audience. 

 

4.3The analysis of observation 

As I attended the classes and observed the difficulties that the students have when they 

presented their topics, I noticed that most of the students share the same problems and these 
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problems affected in their performance while they are presented. So here I tried to analysis the 

five lectures I attended  

 The first lecture the researcher observed that the students had : 

 Difficulty pronouncing long words. 

Most students ignored practicing before presentation that's why they make mistakes in 

pronunciation especially with the long word  

 Instead of understanding the topic, memorize it. 

This problem I noticed in all the presentation we observed , students concentrate on 

memorizing instead of understand the topic they present, that is the reason behind their 

silence in the middle of the presentation   

The second lecture the researcher observed that the students had : 

 Low self-confidence 

Most the students feel afraid of making mistakes in front of their teachers and other students, 

so this problem makes students have low self-confidence. 

 Brief presentations with no more than 5 minutes are given. 

Again the problem of not concentrate on preparing and understanding the topic  

The third lecture the researcher observed that students had : 

 When someone walks in, all of their thoughts become muddled. 

This is the problem of not understanding and not planning the topic and how should the 

presenter should organize the thoughts. 

 There are many grammatical mistakes and misspellings 

Not spending time in preparing the presentation make students have these problems, students 

should practice the presentation several times before they present it in front of the class. 

The fourth lecture the researcher observed that students had 

 Inability to concentrate. 

Again this problem is a result of not practicing and also because of their choice of the topic. 

 Eye contact also isn't maintained. 

Most students have low-confidence and ignoring eye contact . 

The fifth  lecture the researcher observed that the students : 

 They memorize the topic rather than understand it. 

 

Based on the data the researcher has been collected, there were many difficulties that faced by 

the students of English department during an oral presentation. those difficulties were : they 

have a personal traits such as anxiety problem , un-confidence and blankness , most of 

students were having a trouble memorizing the topic instead of understanding it , whereas 

there were students who had grammatical errors and difficulty pronouncing long words , and 

there was external factors such as time management and teachers expectation 

Among the difficulties of students, most pointed out that the problem of anxiety and un-

confidence are the biggest challenges of oral presentation. In addition, according to the 

discoveries of some experts in their research, there are several strategies to solve them 

5.0 Conclusion and Recommendations 

 

5.1 Conclusion  

Researcher concluded that the students experienced difficulties during the oral presentation. 

Students require plenty of time to develop and practice oral presentations, as well as for 

instructions and guidance on how to prepare, organize, and deliver oral presentations. They 

need to practice more and find strategies to solve the oral presentation problems. Oral 
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presentations have become a useful and effective way to raise students' awareness of 

communication skills. Improving the quality of your presentation improves the quality of your 

thinking and vice versa. This is the result of a successful presentation.  

Also, I conclude that most of problems may be solved by the teachers, so teachers have a 

great role to make students good presenters by their guidance and make oral presentation an 

assessment in each subject, so they practice and used to present in front of other students with 

self-confidence. 

 

5.2 Recommendations  

 For collage  

 Language labs and projectors  should be set up in the faculty to help students use these 

equipment to develop their oral skills. 

 For teachers  

Teachers need to provide a more encouraging environment for students to carry out their work 

Offers including encouragement and support. Also pay more attention to the importance of 

the oral presentation in the future of their students. 

 

 For students  

Students need to be able to select their topic It creates a deeper understanding and reduces 

their fear. 

- Keep your content clear and concise, with visual aids to match. And make sure that you 

pitch it at the right level for your audience's understanding, so that your presentation doesn't 

patronize or bewilder 
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6
"Le dédoublement des personnages dans Une vie ou 

l'Humble vérité de Guy de Maupassant" 
Ayman Adam Hassan 93-100 

7
Manufacturing of Porous Metal Oxides HTiNbO5 

Catalyst 

Mabruka Hadidan
 

Rajab Abujnah
 

Najat Aburas
 

101-106 

8
ي بالطريق الساحلي بمنطقة سوق  الامطار وأثرها عل النقل الي 

 الخمس -الخميس 
 117-107 بشير علي الطيب

9

A proposed Model for Risks Management 

measurement in Cloud Computing Environment 

(Software as a Service) 

Nora Mohammed Alkurri
 

Khaled Ahmed Gadouh 

Elbashir mohamed khalil 
118-130 

01

Air Pollution From The Cement Industry in 

AlKhums City:A Case Study in LEBDA Cement 

Plant 

Mohamed M. Alshahri 

Ahmad M. Dabah
 

Osama A. Sharif
 
 

Saleh O. Handi 

131-137 

00
Difficulties faced by students in oral presentation in 

classroom interaction 

Ekram Gebril Khalil 

Hamzah Ali Zagloum 
138-157 

02
Analysis of Some Soft drinks Samples Available in 

Alkoms City 
Badria Abdusalam Salem 158-163 

03

Teachers’ and Students’ Attitudes towards the Impact 

of Class Size on Teaching and Learning English as a 

Foreign Language 

Suad Husen Mawal 164-172 

و 04 نيةتصميم نموذج عصا الكفيف الالكير  
 نرجس ابراهيم شنيب

ي 
 نجلاء مختار المصرابر

173-178 

05
دراسة تحليلية علي  إدارة المخازن وتأثرها بالنظم معلومات الادارية

 المؤسسة الوطنية للسلع التموينية منطقة الوسطي 
 191-179 خميس ميلاد عبدالله الدزيري
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06
ي العملية التعليمية 

 
–ومها مفه)عنوان البحث التغذية الراجعة ف
(أنواعها  -أهميتها  

 204-192 فاطمة أحمد قناو

 التسول أسبابه وسبل علاجه07
 فوزي محمد رجب الحوات

سكينه الهادي إبراهيم الحوات
205-214 

08
Some properties of Synchronization and Fractional 

Equations 
Turkiya A. Aljamal 215-226 

09
ي واستدراكاته 

ي حاشيته منهج المدابغ 
 
ف  

ي عل الألفية
ح الأشموب  ي أبواب النواسخ   عل شر

 
ف  

 عبد الرحمن بشير الصابري
 إبراهيم عبدالرحمن الصغير 

 أبوبكر أحمد الصغير 
227-242 

ي المؤسسات التعليمية21
 
ي الاجتماعي ف

 254-243 بنور ميلاد عمر العماري أهمية دور الأخصاب 

20
م0950-م 0862قافية ليبيا وأبرز النخب السياسية والث  

ي تطورها) 
 
(دراسة تاريخية ف  

 267-255 فرج محمد صالح الدري    ع

ي 22
 
ي الحديث فن المعارضات ف الشعر الليئ   282-268 ميلود مصطف  عاشور 

23 
ي باب الكلام وأقسامه سيبويهما خالف فيه الأخفش 

 
دراسة : ف
  تحليلية

 296-283 فرج محمد جمعة عماري

24 

A Case Study on Students' Attitude Towards 

Speaking and Writing  Skills Among Third& Fourth  

Year University  Students at the Faculty of 

Education, Elmergib University 

Ramadan Ahmed Shalbag
 

Ahmed Abd Elrahman 

Donam
 

Abdelrahim Hamid 

Mugaddim 

297-304 

25 

ي تحسير  دور منحة الزوجة وا
 
لأبناء ف الوضع الاقتصادي للأشة  

 الليبية
يعات الصادرة بخصوصها من   –م 2103"دراسة تقييمية للتشر

"م2104  

 315-305 بلال مسعود عبد الغفار التويمي 

26

ي 
 
ي لمعلمي علم النفس بالمرحلة الثانوية وأثره ف

تنمية الأداء المهئ 
م النفس أثناء دراسة ميدانية لتنمية معلمي عل)  تحصيل طلابهم

ي للمرحلة الثانوية 
(تدريسهم لطلاب الصف الثاب   

 331-316 فرج مفتاح العجيل

ي المدارس العادية27
 
ي تواجه دمج المعاقير  ف

 351-332 فتحية علي جعفر بعض الصعوبات الئر

28 

Determination of Chemical and Physical Properties 

of Essential Oil Extracted from Mixture of Orange 

and Limon Peels Collected from Al-khoms–Libya 

Rabia O Eshkourfu  

Hanan Ahmed Elaswad 

Fatma Muftah Elmenshaz
 

352-357 

29 
A case study of excessive water production diagnosis 

at Gialo E-59 Oil field in Libya 
Elnori Elhaddad 358-370 

ها عل الفنان التشكيلي ثورة ا) 30 (لتقنيات الحديثة وتأثير  383-371 عبد الجليل عبد الرازق الشلوي 

31 

La poésie de la résistance en France 

Le cas de La Rose et Le Réséda de Louis Aragon et 

Liberté de Paul Éluard 

Abdul Hamid Alashhab 384-393 

32 
ي الا 

 
ح مختصر لطائف الطرائف ف ح السمرقندية بشر ستعارات من شر
وي 

َّ
 (دراسة وتحقيق)المُل

 إبراهيم رمضان هدية
 بشير محمد رمضان

 مصطف 
394-406 

33 
Simulation and Analysis of Control Messages Effect 

on DSR Protocol in Mobile Ad-hoc Networks 
Ragb O. M. Saleh 307-421 

34 
النظرية والتطبيق لتدريس مادة  بير   طرق التدريس الحديثة

 
 
 الجغرافية دراسة تحليلية لمدارس التعليم الثانوي بمسلاته نموذجا

 أبو عائشة محمد محمود
ي عثمان 

فرج الجعراب   
422-432 
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35 
ي مواجهة التقدم " أسلوب تحليل النظم 

 
المفاهيم والاهداف ف

ي   "العلمي والتكنلوج 
 445-433 فريال فتحي محمد الصياح

36 

Antibacterial activities and phytochemical analysis of 

leafextracts of Iphionascabraplant used as traditional 

medicines in ALKHUMS-LIBYA 

Afifa Milad Omeman 446-452 

37 Rutherford backscattering spectrometry (review) Hameda Ali Abrass 453-461 

38 

The challenges associated with distance education in 

Libyan universities during the COVID 19 pandemic: 

Empirical study 

Mohammed Abuojaylah 

Albarki
 

Salem Msaoud Adrugi
 

 Tareg Abdusalam Elawaj
 

Milad Mohamed Alhwat 

462-475 

ي وكتابه مغناط 39
ي حجلة التلمساب  ر النفيسالتعريف بابن أب 

ّ
يس الد  

 حمزة مسعود ماك اري

 عمر عبد الله الدرويش
476-488 

40 
ي  التعليم استخدام معوقات

وب  ي  الإلكير
 
 كورونا جائحة ظل ف

الأسمرية بالجامعة  

 ه دي ة س لي م ان ه وي       دي

 ن  ج   ي ي وس   ف م رام 

 هندي عبدالحمي د سالمة
489-493 

ابن سينا المعرفة الحسية والعقلية عند  41  
هشام علي مرعي 

 

 فرج احمد الفرطاس
494-503 

42 
Use of E-Learning Innovation in Learning 

Implementation 

Mohammed Altahir 

Meelad  

 Salem Mustafa Aldeep 
504-511 

43 
Investigate the Effect of Video Conferencing Traffic 

on the Performance of WiMAX Technology 

Abdusalam Yahya 

Mustafa Almahdi Algaet 
512-519 

44 

Kinetic Model of Methanol to Gasoline (MTG) 

Reactions over H-Beta,H-ZSM5 and CuO/H-

BetaCatalysts 

Abdelmola M. Odan
 

Ahmad M. Dabah
 

Saleh O. Handi
 

Ibrahim M. Haram 

520-526 

45 
Performance Evaluation of Blacklist and Heuristic 

Methods in Phishing Emails Detection 

Munayr Mohammed Amir
 

Melad Al-Daeef
 527-537 

46 
 الأمر بالأوجه لإقامة الدعوى الجنائية

 (السلطات المختصة بإصداره ،الطبيعة القانونية للأمر بالاوجه)

 فرج محمد طيب
 علي محمود خير الله 
 يفشحاته إسماعيل الشر  

538-555 

ي الأعمال الخزفية القوالب توظيف 47
 
 الجبسية ف

 أسامة عبد الواحد البكوري
 ريم فرج بوغرارة 

556-567 

ياء 48 ين) علم الفير  ي فلسفة القرن العشر
 
ي مسار العلم ف

 
ي اجدير (نقطة تحول ف

 578-568 سعد الشيباب 

 تربوت وأخواته 49
يف  حسن السنوسي محمد الشر

يفحسير  الهادي محمد   الشر
579-603 

51 
ية  سانة البحرية وعلاقته بتوظيف الموارد البشر وع الير حول مشر

ح وآليات التنفيذ) وخلق فرص عمل  (المقير
 619-604 محمد سالم مفتاح كعبار

 620 


